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2 Jira o Service Desk
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2.2 Request vs Issue

Request = 12901 MH|A HIA30 Q&0 L4011, Issue £ WFXH2 = ZXHAS0| A0k LAJLIL
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Customer Portal 2| Request

Our printer is Nnot working reavssver acrion nesoeo

@ Comment on this request > Reference: DESK-3
You can
Activity Add a comment

n admin [Administrator] ‘Yesterday 2:15 PM  LATEST
Hi John,
Could you please let me know which printer this is?

Status changed to Requester Action Needed Yesierday 2:15 PM

Details vesterday 2:06 PM

wwhy do yvou need this?
I need to print handouts for a presentation

How urgent is it?

Major
Jira 9l Issue
Queues People Reports SLA Settings [ Customer Portal | Turn help oi

Unassigned issues ) DESK-3

Assigned to me )

- Our printer is not working

Waiting on o

© # Edit > Gomment Assign | More ~ Resolved  Ready for Support Admin ~ = | 1G] Export =

Details

Type (31T Help Status WAITING FOR CUST...
Priority: ™ Major (View Workfiow)
Component/s: None Resolution Unresolved
Labels: None
Peopl
DescHption Assignee E Y admin
1 need to print handouts for a presentation MM
Reporter: &3 sonn smitn
Activity
votes: o Vote for this issue
All  Comments WorkLog History Activity Commits - Watchers: &P Stop watching this
issue
~ FRadmin [Administrator] added a comment - Yesterday 10:15 AM
Hi John,

Could you please let me know which printer this is?

2.3 Jira Service Desk roles

Jira MH|A HIA30ll= administrator, agent, collaborator, customer Ul Ji2] role 01 JASLILE 0]
JI0IE= Jira MHIA OIA3E BHE 1], &2|0t= Z2IXtet, 010] BES 0T MH[A HIAT ZEHEN M 2 0t=
ZHYUE JIECE MILUSUL.

2 X= Ol APtE JRUL

=

« Jira MHIA OI239 ZE JIS0 H2Y 4+ ASU
«  MHI2 Q23 ZZMEN MSIIE FIHOEAL AR + JASULL

« AISXHEEU2HAE B, A 2EE % SLAJIES 48 & JSULL
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2.4 Customer Portal 2Z01|

Customer Portal 2 MH|A QA3 Jt Enable 2 &EHHIM HSE o U= AU TEHZM, 01 URL 2 Jira 9
B4 AHBH(Jira users)0| SAHLEHE, Jira AOIEQ] HIFEEE JTHH H2E 4+ JUSLICL O1E ZEHE 2Ol0t= WS
201 Jira 22| X2 2 4 YOMH, HIO0IHE MHIA QAT 1:1 2 SsE TZHEN HAELICH

Jira MI0fl= OIOIEHIO0IA HHAES 012004 WA= YR Jira & XML HHREZEISE AMHE0H= SRLICH

CIOIEHIOIA0H O HTIOIETE 2 L 0 ArZ0il CHOH 20X

Jira o] XML WS S AL, W S
el g AM20ts UHs 20| FUUCH I oY Jira QIAEAQ|
a

ROMH, ZI1HQI A HIOIEHI0f A HH S
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001 J0140] 2RE ZR, XML ¥

HIOIEIHIONA W ES AME0H= B

DE Q0 HIOIHHI0IAE Wl SYSE AP THE WEE I UASULTE XML AL} 01242t £ E *M
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Confidential Page 7 f‘ 4] D C

\ L L, s



Atlassian Confluence 5.8.X User Guide

Jira XML 9] E A0t 22
el 2U01)| U0 [HS 1 212 BAHS TWLI,

1. 0o

3.2 Restore AX}t

ADVANCED
Indexing
Attachments
Evenis
WebHooks
Listeners
Services

Plugin Data Storage
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Re-Indexing

Re-Indexing was successful and took: 707 ms

Re-Index Option @ Background re-index
This will take longer but will allow users to access JIRA during the re-index.
Lock JIRA and rebuild index

JIRA will be unavailable to all users until the re-index is complete: This is faster, but may still take a while depending on the size of your instance and hardware
Index Path  Ivar/atlassian/application-datajjira/caches/indexes

Re-Index

Re-Indexing

JIRA Indexing
e

Re-indexing is 100% complete

Acknowledge

4 =

Service Desk Overview: https://confluence.atlassian.com/servicedesk/getting-started-with-
jira-service-desk-408453918.html

Service Desk Setting: https://confluence.atlassian.com/servicedesk/configuring-the-
customer-portal-408453922.html

Managing Global Permission: https://confluence.atlassian.com/jira/managing-global-
permissions-185729559.html

Managing Project Permission: https://confluence.atlassian.com/jira/managing-project-
permissions-185729636.html
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