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1 Project
1.1 Create Project

Jira o 2 T=HMEQ| HI|E LLOH(Bx OIFEUZ, 2ZE N N2 S)& 4 AUTkH= FHOIM, 010 Tt
X1 200 K B 010 2 L2 ZEMES MYt AYULL 2 BMUIME Jira 2 J12 SXQ 0l EciZol
JI2H0L0d JHOIES TIMRILICE

1. dBH%9 Projects — Create Project £ 22 2, LIEtHLE H& H0IM Simple Issue

Tracking 2 EgLLCL

2. Next HEZ 2= A, Issue Types 2 Workflow Jt 20{XI=0l, 012 O1E ZZMENM M=
OlsE A9 Issue Type & OtLIZ M Workflow E 2t SZ0HAI = LIL

3. Select HE 23 Al, IZMEQ| FALES =0tz 20| LIEHLIH, Name 2 ZZHEQ| 0|,
Key = 0ig Z2HMEJ} Jira OIM AEE= 1R &S, Project Lead = 01E Z2HES LY
AIBXE XIFZULL Project Lead 2 22, 018 Z2HEQ| LHOH MHIRQ! &2l HPHO0 A
AT 3 O[HIE 28 A| 2 &M S)S JHXIA UL 012, Submit HE 22 Al, OlJt 8l H
O=HE) MU

N
te
0%
0z
+
o2

1.2 Edit Project
1. E Ao ELHR 2 (JIRA ADMINISTRATION) - Projects E 2/gLIL
2. LIEH = 39| Operations Oteel Edit £ 22010 ZZMEO| £H0| JtsBLL
1.3 Delete Project
1. R Ao ELIHE 2 (JIRA ADMINISTRATION) - Projects £ SgLILL

2. LiEfLIE 2HHO| Operations 0t Delete £ 2300 Z2MEQ| MNIF IFSRLILE (ATl Al S

OHSX| HUCHH T SR + §eH= ME0| AN As HZEULH

NOTE. JIRA ADMINISTRATION o &2 FP10] £ FL2 &5 OEHES X5
OIE9 ELIHFZ Project administration) £ £&2! #, £& 459 Edit Project &
Actions £ E0/0] 528t J|52 +H0K + UsLITF

T
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2 Scheme

Jira £ scheme 0l2t= JHEE AtE0H0 APt S &A2|OHH, Ol= Jira 0l 0| EQLEULICL HIE £
OZMEN= Permission Scheme 1t Notification Scheme, 0l#:0ll= Issue Type Scheme 1t Issue
Security Scheme S Jira 2 JI& J|=20] &= I8 = OtLILICEH O[0l [Miet, T=ME M Al scheme £ MZ
YOI, ZEHEE MZR scheme 0fl 2Z0F00F 2L 0l= ZRME MY A| J|2NOE HE T2HMED}

Default Scheme 0l ZTL/H £, X2 TZHEHZ A0S &AL 0t=H HHSS HE S WX UL
2.1 Create Scheme

1. 2 4Ho EUHR 2 (JIRA ADMINISTRATION) - Issues E EHELILL

2. LHEtLH= SHH0IM EFS AHOIEHE] OFHOl U= Permission Schemes £ 2B LILCL Default Project
Scheme 9| Projects 20 2t a8t project It ZEEH U= AE Holg & USLILE

3. OFH9 Add Permission Scheme HE Ei= Default Project Scheme 2 Operations 229
Copy HECZ FJIZ MH0| IIsELILCL Default Scheme MM £Z0t= 201 & O ™2[0J|0,
Copy £ MEZLILE 0/% Copy of Default Permission Scheme 0] M2 My= AS 2AQIS 4
UsULHL

4. Copy of Default Permission Scheme 2| Edit £ 22i0t0, 2/9|9] 0|52 Z HALILt. YHNOZ
T2 2HE OPI0H] HEE TEZHMEQ| 0|50 SLO 2H0t= A0l E2MH, MIE S Test 2h=

0|29 ZTZHMEE MMMS H2, Z2 0122 Test Project Permission Scheme SOz BRI}
2.2 Change Scheme
OIHl J1Z0] Yoot T2MEO| HBtE XIREN AEY + ULE MZ BHE scheme 0l 2E2LILCE

1. M BtE ZZMEQO| Project Administration N2 Sz H M= AIOIEHIC| Permissions

j2{S]ug

=
=
=)
=

=

Ju

I%E
NOTE. JIRA ADMINISTRATION ZProject administration 2 L2 H=Z4

Project administration &/ A&/ LIofM 05t ZEFEY S0/7F 2, &= 0FH9/

SLIHFHZEE ESELIL

2. [ O3 20| X Scheme 0| Default Scheme Q1 A &QI8t 4 QYOM, ZE9| Actions —

Use a different scheme £ S2IgtLLC}.

T
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3. 0% LIEtLF= UM Scheme 9| Dropdown List £ 28 2, 2HA BHE Permission Scheme 2
EH ©

Associate HES S=ELILCL

4. 29H SHOUM Default Permission Scheme 0|%E 220 H&
Permission H& Al M{£ Bt= Permission Schem e
Default Permission Scheme 0ff Zg= TZMESO

10 D

o =

0 H
o
d

NOTE. &2 22 &5 OF Jira Administration — Issues H/&04{ Notification
Scheme Z2*Copy 2t H, 0f5 Scheme ©£ Project £ Associate ZfL/f

3 Email Setting

Jira OlA O[HIED} &gt [H(Issue Create, Issue Resolve, Comment Added §) Email 8 S0i 22

2 A2 2 (130 40| BRI,

~
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1. 25 YU EUHH 22 (JIRA ADMINISTRATION) — System £ 2L 0

AHOIEHIS] Outgoing mail &S 23 2t . Configure new SMTP mail server H

rnm 4o
mo  px
m A

2. LS 20l i8S JI1¥&U) 2t BE9 oi|= U3 2&ULL

Add SMTP Mail Server

Use this page to add a new SMTP mail server. This server will be used to send all outgoing mail from JIRA
Name* [Gutgeing =]
The name of this server within JIRA.

Description

From address* |no-reply@osci kr
The default address this server will use to send emails from
Email prefix* [fjira]
This prefix will be prepended to all outgoing email subjects.

Server Details
Enter eitherthe host name of your SMTP server orthe JNDI location of a javax.mail.Session object to use

SMTP Host

Service Provider [Google Apps Mail / Gmail v |
Ti t Custom
imeoy Apps Mail / Gmail
N ahoo! Mail Plus bgative values indicate infinite timeout. Leave blank for default (10000 ms)

Usemname [supptest@osci.kr
Optional - if you use authenticated SMTP to send email. enter your username

Password [eeeeoes >
Optional - as above, enter your password if you use authenticated SMTP.
or
JNDI Location

JNDI Location
The JNDI location of a javax mail. Session object, which has already been set up in JIRA's application server.

Test Connection Add cancel

Name: Jira 0l SE&l= i HIY MHY 0ISRULL

From address: Mg £& Al 2210 Z HHX|= FLULCL

Email prefix: HE a4 A H=9| JHY 20 Default = M8k = WWSYLICL

Service Provider: HY 248 WY Email 2 MELIL EE0ME Google HIZS AERILILE

Username: HS 452 Email AL

m
3
e
-
-
10
0o
K
e
-
o

Password: Hs &ay

3. JIR0] 84 2, 0F=9l Test Connection HES 220t0, The connection was successful 0|2t=
S HIAXDESH £8E 22 20|10, Add HES 200 022200

4 User
4.1 Change Mode

Jira € Default £ &X|3t 32 J|2XHO=Z AIEX Md HHO| Public mode £ T/HUUII0, OiE 2EQ HZ0|
LRTILILCE Public mode 2t Private mode 9| Xt0|= Lt Z25LILE

Confidential Page 8 L .4 ) OSC
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Public mode: Q59| ML U9 Z HE MM0| JFsRLLL

Private mode: 2/R0M= HES M4 & YU2MH, Jira 2 &2IXJt Invite Lt Create £ & Z<0IZH HIFHO
dS=ULL

=

2. = B9 Mode Jt Public 2 E/0{U= X9 Dropdown List £ 220t0d, Private 2 M 2 Update HES
=3

4.2 Create User

AEX1O| M HHU = Invite 2 Create  F JHX|J UCH, HL ZOZ MMUHE PHRLILC

od

NOTE. Invite User 2 Create User 9 If0/&2Invite User 9 &L XLJE=
AL} E219/\D 9f &0 IS 470/ JI50/LL Create User 9 FL M5 AIETPF
Notification Mail £ E{H2H: 299 B3Pt JI5EILILY

<Invite User>

1. 9 AT EHE P (JIRA ADMINISTRATION) — User management £ S2BLICH 012
LIEFH H= BHHOIM Invite Users £ S2ILILE

2. HYO0l YL, oI = K2) IS Email 45 SS0HM BF #0l X0 +

[ =

UAsULH

<Create User>

1. 9 Ao EHEY P (JIRA ADMINISTRATION) — User management £ S2BLILH 012
LIEH = SHHOIM Create User £ SILILE

2. 012, O3 J&I 20| B0l M4EM, ST 20| LIS JIYLIC,

=]

T
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Create New User
There are currently 1 total user(s) set up In JIRA. of
are active and count towards your license lmit
Username”

ra
¥ ¥ ne

which 1

test (== ]

Create

Username: 21210l At&0t= ID JLILCH
Password: 2J2!0{l At20t= 1D 9o 2T LILE
A AtSXtl 01EILILCE.

Full Name:

Email: &8 AH2XtS Email FAYLICH

Send Notification Email: 0iE HEE &4 Al 0 208 Email = LES

&}
RS MEARLICE M A| OIS IR FA2 HY &8 28 H20l

setting ERQ)
4.3 Edit User

1. 2F dHo EUHIE 2 (JIRA ADMINISTRATION) —
LIEHLHS AT S04 TS SIS S

2. %9 Actions HES 220t LtEtLH= Dropdown List A EQP HwE

<Dropdown List Menu>
Edit Details: AF2XI9| ID o MEXIH0IE, Email T
Set Password: AI2X10| AP E HASLILE

Edit Groups: At2Xt] JE2 XIZELILCH

H ZQIXI0N CHEt
2&E L (Outgoing mail server

User management £ &8t H,

NOTE. Edit Details & Z& A/ LIEILI= H204 Active 9 HTEAE 12 3L 0f5

A= EILI0K Z0PH BZE LI

Confidential Page 10
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4.4 Delete User

1. & dH9 EUHH 22 (JIRA ADMINISTRATION) — User management £ 2L}

2. LIEHtE M8X SE0M A AH2XIel Operations 0F2iQ] Delete HES SLICH (Al Al

=
—
MAS OHFXI RFUCE TN S/ 4+ YPOEZ MS0| MM NS AZRUDY

NOTE 1. 4H0tHE NEHH EEEH 0/7IF ULHE S AEXE AL W, B
0l#& 48 Lol SHF IS ELILY

NOTE 2. 0/#& 2Z0HEU MSXIE 4H0f] S 32 A/SAf Deactive & AIS0/EH
HH, Deactive MBIl ALHE AISAIE ZIF0FEE ASAF + H2H| Y= 2I0IMA9 32
REELILY
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5 Group

Jira &X| Al, jira-administrators, jira-developers, jira-users o Ml 1E0| JI2NMOZ MHLH, MZE d8L=
At8Xte= jira-users O 2F LTI ELICH

5.1 Create Group

1. & dH9 EUHH 2 (JIRA ADMINISTRATION) — User management £ 2L}

|2 2&9] Add Group Otzfel

2. LIEHHE SHBI0IM B AOIS BEel Groups HiwS SBILIC 0
=S S

=g
Name Ofh0il 27kt JE2E X8t £ Add Group HE

[

5.2 Edit Members

JE0 AFBXHE FIHLE MMl S8 & 4 JASULE HE Y0l= Bulk Edit Group Members HES S0P
Operations 2| Edit Members £ 280t= F JIX| 20| JQCH, H ZOZ AT FURLILCH

1. 2F 8Ho SUHI 2 (JIRA ADMINISTRATION) — User management £ 22 LIL.
2. LIEHLH= DHHOIM &E AHIE HE Groups HIRE S LLCL

3. &9 Bulk Edit Group Members HES 20bHLE, HHE &Y 1E2| Operations 0F2i2
Edit Members E S2¥LICL

4. AEIIE FI0E LR0lE F JKIJE JCH, TS Ot 20| test AIRXIE 2F Ao H, A
selected users £ 20= UL 2E0| HY M4 HES 200 FIots LRl }SLILH

Groups

Bulk Edit Group Members

This page allows you to edit the user memberships for each group.
You can add to and remove users from multiple groups at a time. When selecting multiple groups please note

- Al the common users in the selected groups are displayed under the 'All' label and the remaining disparate users are displayed under the label with its group name
Removing Users - Removing user(s) listed in the 'All" section will remove the selected user(s) from all of the selected groups. However if user(s) are selected under a
specific group name(s), the selected user(s) will be removed from the group its listed under

- Adding Users - All user(s) to be added are added to all of the selected group(s).

Step 1: Select group(s) to edit and refresh the members list

Step 2: Select users to leave OR join the selected group(s) and click on the corresponding button @
Selected 1 of 4 groups Group member(s) Add members to selectedfgroup(s)
test test
[@fl No users in selected group(s) @.
1=]
Begin typing to find u
Remove selected users
Add selected users

HY Y HE 22, HY0l EEHULL 012 AISXIE HILAMM MEHSH S
Es 5

Select H

5. A8XE IE0IM XA Al 3 8 HHOMM Group member(s) Ot LIEH A= MEXt & HHE MEXIE

MEH © Remove selected users £ ZIEHLILE

Confidential Page 12
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5.3 Delete Group

1. 2 o4O ELHIE 2 (JIRA ADMINISTRATION) — User management £ SgLILCH
2. LIEH+= SHHOIM ZZ AHOIE HiQ Groups HIiRE SHRLICH

3. HOXl= Group SE0IM Mg 1E2 Operations 0t Delete HES SHRLICH (A1 Al
P O

=
WS IR IUCHE CHA Y 4 GO0 NE0| AHY RS VYLD

6 Roles

Jira Oll= A2t & 20l Role 0l2td Ot= S0l A, AFEXtLE J1EE 01 Role 0l 2Z0H0] AHRtE
FIEOZ MY 2 USLILL Project Role Name 2 2 E TZMEQ| Role &% Al HOX|H, 2f I2ME HE
CHE A8 OES 288 & USULHL

1. & dH9 EUH 2% (JIRA ADMINISTRATION) — System £ 2L

T
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2. 012 X AOIEHI Roles ¥ 232U

3. Jira X A JI2HC=E dYk= M JHXI Role 0 LIEHLIH, Operations 02 J152 OZit
gZsUL.

View Usage: 0iE Role 0| Associate t/H{l= Scheme 1t Project, 012 Project 0fl Z2& Role 9
A8t £+ HOEULH

Manage Default Members: Project 4 Al 01E Role 0fl JI2X o=z HefE AMSIL IES
XIF2ULE 0l= 22! Project 4 MO MEEIH, JIZE2l Project fl= HERIX| &L

Edit: 0i2 Role 9| 0|ES HARLILL
Delete: 01E Role S AHIRLILCE

NOTE. J/E&CF M4&E0f Y= 49 4 7K/ Role(Administrators, Developers,
Users)Y 32, 0/8S BZ0PILF 42 32, ErUF Er4E L10F 2/ I3 B8 =
A0 S XS AZELIL

6.1 Add Role

1. 9 AT ELHEY Y (JIRA ADMINISTRATION) — System S S2gfLIL
2. 0|% M= MOIEHC| Roles ®2 S2RLILCH

3. UHH9l Add Project Role OF2f0fl 242 Role 9| 011 MIFAIEE M2 H Add Project Role

6.2 Deploy User & Group

JIE0 MHEHUAE Role OILF 2HM 2443t Project Role 0l AFXtL 1SS €E0t0], &l EQIEQ| OtLtZ
A8 2 A&sULH
1. Z ZZNEQ| Project Administration 2 2 2, &% AMO0|EHIC| Roles Big SHRILILE
NOTE. Roles H/#2/ &2 JIRA ADMINISTRATION ZProject
Administration M2 0150/ F2UIH <29 25 2 + &L
T r—
Confidential Page 14 \..4 | O_JC
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2. LIEHLt= BHHOIM Project Roles 220 2M 2= Role & TP 2= Role 2 01E01 2 XA
UL 01E Role 9 Users 2 Groups & Bl 27t 22 Al A8XHL JES 238 + J2H, 0I0]
AL U= MBI IES 2 A 01E Role HIM HIHE & JSLILCH

NOTE. Role & &2 Role ¥ 0/82 Z£ ZZHEW S0 BHXIL, 2t ZEHE B
[} APIE & + A, 0/= [IS9 JEWA &2 + AsLILF

Ex) Jira Administration 0l 24239t test Role £ test2 o test3 T=XENIM A0, test2

D=ME(2 test Role 0l IES RS 3R

Administration A &~ Back to project. test2

Associated Projects Project Role Members Per Project

7 Permission
7.1 Type of Permission

Jira 9 #t0l= AH System 9 Global Permission 1t Issue 9 Permission Scheme 9 & £&Jt
UA&UL

Global Permission 2 018 M=, Jira AFOIEQ MMl JIs2 &2, 22 & U= &dXt Jis, MOIE
&Y 4 UE Jira users JIs S JHKIH, JIRA ADMINISTRATION Ol A&2LICH

NOTE. Global Permission U/ £Ef At IIRA Users FH2l0/ S FL, Jira
ALOIE THHIo) £3210] EUMS0HH, 0/128! 0/RE AETE &8 4| J/EFHOZ JIRA
Users FP12 JIA jira-users TE0] £0P1 SLILF

~
Confidential Page 15 [..4/\ QSC
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rir

Permission Scheme 2 2 I2XNE HZ 0|2 MH0HLL, RHI0IE Ot 59 &M(Tt AHotE THO}
JIsg JIRIULE Scheme XHAHI0 CHYH A2 JIRA ADMINISTRATION Ol AXOLLE, &M #HP
Administration HA A™ELILCH

=
M| #BI2 Project

rin

HIE A HY0K ¥S 22, ddkls ZE Z2HEE J|2MOE IS0 U= Default Scheme 22
XIFEIH U M2k, M 4ot Hie 201 Default Scheme £ S A0 MEZ2 Scheme S8 449t H, 2
D=HMENI JHEXQ Permission Scheme £ JHXITS Ot H0| 2t2/0l 0/12UL.

o 0X

7.2 Global Permission

1. 25 4Ho EUHR 2 (JIRA ADMINISTRATION) — System 2 S=2LIC
2. A= AOIEHM] Globla Permissions g Z&BLLH

HIH A2 200t 42 E2, 09 Add Permission 0t2i9] Dropdown List 0l #Stat
=1

4. HOXlE= AHRHES g2 tsu 25Ut
JIRA System Administrators: Jira AIAR MHI CHSH Z2|XpASe =, RE Mot JEX| 0 }SLIL

JIRA Administrators: Jira 2 Import 2t Export, SMTP &% 59| & JIXIE He/ot B E HPIE JIXl1
UA&UL

JIRA Users: Administrator IS0l S0t %2 ZE Atz HIEA| 0] ABIIFE0 S0HRA0FEE Jira Ol
2192101 JF=0HH, 2Bl HPtS JHX1 ASU

Browse Users: 0i1E Jira A|AE! LHOIM CHE AIIIL OES EHU 0|AE 2R 4 U= M2 X1
USLICH

Create Shared Objects: HAIHELF HHE [IE AH8X, 1E, Role 1t 2R & UASLILCH

Manage Group Filter Subscriptions: Manage filters 2t &= HPIOZ N, ZHE MM 2, (i ZHQ
Subscribe HI'=0AM Recipients Ol Et AF8XtLt I8 FIK 4+ USULH

Bulk Change: 2F H0il 021 JH2 RS X2 + A= ALE I JSULE (Ex: IS0 0 MEXIE FIt,
01 JH2 Ol E o Ol 4Kl S)

T
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7.3 Project Permission

2t OZHNE HE ML= HPH0IH, &M 4%t Permission Scheme 0] IAHYLICE 0] Scheme WHIM
OZMEO| A HBHO0]£9] i 3 A, RIS M 5 Al S)AH0| JtsOHH, 0iE Permission

Scheme 0fl Associate TIHUE BE TZHE)} 242 HPIS M WA UL

J

o

3. HBHE FJt Al Operations 0122 Add HES SLICE 012 LIEHLH= AHHIM 201 Aot 0iE
Aol &

o

4. JHprS Al Al Users / Groups / Project Roles Ot2Hel A& AISXtLE 18, TZ2ME Y
Delete HES S0t A LICH

8 Backup & Restore

8.1 Type of Backup

001 B0k BTt Jira ©f XML MASZIEIS 08V HHo0|
S 0/20t01 MU= WHS FFYLICH XML BB 0I2IP T 7S

Jira WA0il= CIOIEHIOIA W S 0l
UCH, JIZHMCZ = HIOIEHI01 A 2HH

UM Al Ot OlpeE Ul Z8ULH

dm

FAZt (2 ZE)M A CIOIEHHI0IAS RFAYS HHBLICL
« JiraQ XML HAE0 M HIEL O M2 I JisyUCh

« JIEQ e FM SREUL

T
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. SRS 08010, AT SFS FOMIL

[
H
>2
=
3>
il
=
s
+
20
0>
C
o

« JiraQ XML 282} TCHO| ZAHE JH=H 213F0
8.2 Jira XML Backup
WAS SUOP| AW CHS i 22 BXE WL

oHol EUHIA 22 (JIRA ADMINISTRATION) — System £ S2¥LILCH

=
40
It
0.

o

2. XZ& AOIE Hil Backup System HIRE S2RLICHL

1]

X|get ¥, Backup HHES SR

ain

3. LIEHH= QIBI01Y 2210 BRIl of
4. w22 A XIS SN0 zip YOI MAEIACH: OHE0| LIEFELIC

5. <Jira Data Directory>E SAELILt YPXOZ Data Directory o 22

Ivar/atlassian/application-data/jira 0ff {XIZfLILCt.

NOTE 1. XML #g/9 32 LMY= #e/tlx J/0, Data Directory & FIEA/
SULOHOF EILILH

NOTE 2. Jr& S5 #2/2 <Jira Installation Directory>, <Jira Data
Directory>, DataBase Backup(EX: Mysqldump)</ 4 /& 2L0t= Z10/H,
0/ Af2 Jira Instance 9/ Migration 0/ Z2& &L HG0 Ot= ZXELIL

8.3 Restore
1. 9= AT ELHEY T (JIRA ADMINISTRATION) — System S S2gfLIL
2. M= A0IE HEOl Restore System HiwE S=2ILIL

3. UEHt= SHHOIM File name £201 2 IHUO| 01ES MEUL. (.zip SO SE XS H0{0F OHH,
WAMUS 01 S 0t Default AXIZ XIF= 20 HXI0FCHO0F BILITH

4., HHHOZ 20| AFEIAS B2 “Your import has been successful’ 0l2t= HIAIXI It 2! BHHO|
LIEHLIH, OIF Jira MHIAE Z&%! H, <Jira Data Directory>E wM|0t LA Jira MHIAE
INES =N g
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9 FiX=z

Jira Documentation: https://confluence.atlassian.com/jira/jira-documentation-1556.html

T
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