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1 Space #H?&H
1.1 THAZ
1. HIZEE 0 admin 0l2t= 0159 H2IXt HES M&RLICH
2. test1, test2, test3 Ol2t= 0159 Y AHEXH HIZE WU

Users

List Users = Add Users Invite Users  User Signup Options

Find User
Find User
Search for users by their user details eg: bob, Bob Smith, bob@example.com
=
User Username Email
admin admin admin@hanatest.com
test1 test1 t.com
test2 test2 2@test com
test3 test3 t.com

3. NAHRIL ZFAMHA 2= 0182 I8 dd=Ulh

Groups

Add and delete user groups.

Add Group

Find Group
Find Group
Filter
Name Operations
confluence-administrators Delete
confluenc rs

jira-administrators

jira-developers

Jira-users

4. test1 1t test2 = AIARIRE &0, test3 = FMHI2 IF0H FIALIC
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Group Members: A| A Hl

08

Ao

« Back to Groups Add Members
User Username Email

[ 1]

a fest2 test2

Group Members: g £ A{H|A

Add Members

User Username

Email

A& test testa

1.2 Global Permission &%

1. & 4H9 EUHIAZY — General configuration S ME82LICE

CONFLUENCE ADMINISTRATION

General configuration

User management
Add-ons

2. A= 0FHOl Users & Security 9| Global Permissions £ MEfRILILE
USERS & SECURITY
Users
Groups
Security Configuration
Global Permissions
Space Permissions
User Directories

Whitelist

3. 2 oHH0IM Edit Permissions HES SStLILCE
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View Global Permissions

You can edit the current space permissions here. Permissions can be granted to specific users or groups. You can also grant permissions to anonymous users. Anonymous users refers to all users that are not
logged in. For information about the individual permissions that can be assigned. please see the permissions guide.

Groups

These are the global permissions currently assigned to groups.

Attach Files to User  Update User Status Confluence System
Profile [?] 2 Personal Space [?] Create Space(s) [?] 5] 21
confluence-administrators © canuse a [x] [-] (-] (-] -]
confluence-users @ can use a a Q -] a &
Jira-administrators © can use [x] [x] [-] (-] Q -]
Jira-users @ can use [ x| a (-] a a 8

4. 08l Z20] AR FEMHIA JES FIRLILL

Edit Global Permissions

You can edit the current space permissions here. Permissions can be granted to specific users or groups.
logged in. For information about the individual permissions that can be assigned, please see the permissic

Groups

These are the global permissions currently assigned to groups.

Attach Files to User Update User Statu

Profile [?] [71
confiuence-administrators ¥ can use = =
confluence-users ¥ can use
jira-administrators ¥l can use e =
jira-users ¥ can use

Grant browse permission tol )~|i"|:é” ‘ Q Add

o RONEN-TEX
Individual Users

5. O3 20l NARRS JE0l= Personal Space, Create Space, System Administrator H%t
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ZEMHIA JE0l= Personal Space #3HeH 2OLICH

Groups
These are the global permissions currently assigned to groups
Attach Files to User  Update User Status Personal Space [?] Create Space(s) [?] Confluence System
Profile [?] 21 ini: ?1 Admini &)
confluence-administrators # can use ) i £4 (C]
confluence-users ¥ can use = =
Jira-administrators @ can use ] L 4 Cd
jira-users @ can use L4
¥ can use ] =
¥ can use "4 e ’
Grant browse permission fo Q | Add
1.3 Public Space #d
1. &H9 Spaces — Create space E LI
= XUConfluence Spaces~ People Calendars
Space directory
Dashboard T
2. 29| Spaces — Create space E 2L
Create space Filter Help

Blank space
Start with a bilank space.

Documentation Space
Create and manage technical documentation for
your products

Team Space
Collaborate and share resources with your
team.

@
@

Personal space
Keep your notes, task lists and other content
organised.

Knowledge base

Capture and share best practices and solutions
to common problems.

3. Public For Alll 0l2t= 0152 AHOIAS MERLICH
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Create a blank space

Space name ! Public For All | About blank spaces

Start with a blank space and customise it for
your project, team, department or company-
& [ Visible only to me You can add content using pages and keep
them organised in a hierarchy.

Space key | PFA @

4., AHO0IA ¥ 2 MZX 0HHO| Space tools HI=0IM Permissions £ S=ELILE

Qverview
Content Tools
Look and Feel
Integrations
Add-ons

Reorder pages

Configure sidebar

£} Space tools ~

5. Edit Permissions £ 22{LICt
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Groups
These are the permissions currently assigned to groups for this space

Al Pages Blog c ictions  Mail Space

View | Add Delete Add Delele Add Delete | Add Delete @ Add/Delete Delete | Export  Admin

confluence-users o © a [ ] [ x] (-] [ ] -] (%] o a ] [*]

Edit Permissions

6. [IS1 20| NAHREI EMHIA I8S ZIILIC

Groups
These groups have access 1o this space in Confluence - that means they can view the pages, comments and news items within it
Al Pages Blog Comments Attachments Restrictions Mail Space

View | Add Delete | Add Delete Add Deleie | Add Delete | Add/Delete Delete | Export  Admin = Actions

confluence-users 54 v [ o o | "4 ] > (=] 'ﬁ -
=5 Q | | Add

7. AN2HIRE JE0H= Page Add #HPtS, 2EMHIA JE0HE View HBHEH SOBLICH

Groups
These groups have access to this space in Confluence - that means they can view the pages. comments and news ftems within it
All Pages Blog Comments Attachments Restrictions Mail Space

View = Add Delete | Add Delete | Add Delete | Add Delele AddiDelete Delete  Export Admin = Actions

confluence-users td "] vl 4 =] 7 [ =} {} -
CEYTIES 2 -
Aagey v -

8. 0IZ, test1, test2, test3 HAEOZ H&0H H Public For All AHI0|AJF 20|=X| OIS £t testt 1t
test2 = 0iE AHOIANM Page E MA&IHSOHH, test3 o 2L AHI0IAN H22 JHsOHXIT Page 442

2IhseiS wole 4 ABLIL

NOTE. &2 20/ Permission 0= Global Permission 4f Space Permission 0/
I}Z ZT0HH, Global Permission £ §P' 52 8/9/9 APt 4% 0/8, 2 Space EZ
MEEOl HoIS AFEILICE
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1.4 Personal Space MM

1. LB AEEXIR! test1 AIBXIE 291 BLILE

)
40
A
0z

ool I2™ HES =2| Add Personal Space HES SHLILL.

@ - o A-

Add Personal Space..

Recently Viewed

150N Profile
Tasks
Favourites
Waiches
Drafis

e g Network
Settings

Atlassian Marketplace

Log Out

3. Create HES 220t Personal Space £ FILILL

Create a personal space

With a personal space, you can...

1 Stay organised 2 Share news 3 Introduce yourself
Keep your notes. task lists, files Use your blog to make Customise your personal
and other personal content announcements, capture ideas homepage and introduce yourself
organised. and share learnings. to the team

Confidential Page 10 2&105C
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4. dH9l Create HES EHYULL

Create Fitter Help

Select space testi - Parent tesi1's Home
Blank page Blog post -

<

Start with a blank page.

Calendar
Track leave, meetings, releases, and other
important team or project dates.

File list

Upload. preview and share files with your team.

JIRA report

i bk e T AN o sl i omapicindts i s

Add or customise templates for the selected space

) R (2

Share news and announcements with your
team.

Decision
Record important project decisions and
communicate them with your team.

How-to article
Provide step-by-step guidance for completing a
task.

Meeting notes

o P i ety g I i, T S gt st iy T

5.

Peaple / lestt / Pages /

festi's Home

B e o

test1's Private Pagel

test1’s Priavate Page 0Ol2t= 0|22 HIOIXIE MA4=LICH

S ... |
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6. test2 9 test3 AIXIE TPt H test1 9 personal space % test1’s Priavate Page HI0IXIE =
2 Q=X SRITLILE HOXIX| gi= A0l B0IH, test2 2 test3 O] ZR0 T 2122l personal
space Jt EF AFSXIIH 20HXIX] = NS &olg + ASULE

NOTE. Admin At23t9 ZL J§2!I9 Personal Space £ £ + USE S5, ALy £2/
JIsEILICt

1.5 bt AF2X19 Public Space MAXIpt

oR

1. Step 1.2 9 OHXZ HHOIM Create Space HTPI2 AARRE 1 OtR
ABXE HH0IUS B2, test3 AIBIIE A0S 2R LS 22 00t USS 2ol +

UAsUL.

2. test1 AF2Xto| 291 9HH

= XConfluence spaces -

Dashboard & Invite Users

Popuiar | Al Upgates

Welcome to Confluence

ic For All Home

P

Upcoming Events £ My Calenda

Spaces | Pages | Network
Favourite Spaces
Qo *

Site Spaces Create Space

O s

3. test3 Ar2XrQ 219! ot

= X.Confluence spaces~ Peocple Calendars  Creats
Dashboard
Welcome to Confluence Popular | All Updates  Favourte Spaces | Metwork
e — create
g E [2) te=td's Priavate Page
Upcoming Events {23 My Calendars

@) Public For Al Home

You

tofite

[2) test3’'s Home

Spaces | Pages  Network
Favourite Spaces

0 res *

Site Spaces

@ PuBlc For All
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3 Jira 9} Service Desk 70| ZH AL
3.1 HHAR

Jira 2] HIZ0| AS A (X HY Y32t N0

rn

, XM HYLE Sof Mot R0IE)
3.2 Jira £ Service Desk 2 20|, Service Desk = Customer Portal

JiraE Y8 TZHESKOZ MEVHIH, 0iE TZHMEQ| Service Desk 152 EX| %OH &,

121 2 S2 A0 Service Desk € MALHH, 01Y TZMEQ| Service Desk E Enable A2 H, 01E

OZNMEZ 11289 Request £ 2OM &. T8t 0] Service Desk 2 Email setting 2 015 121119
notification S2 {¢t A2=, 0IHY F4= UHE TZMELL Service Desk 2 Email setting It 250t
A8 & 9l

Customer Portal Url € =0t04, HiZ &S & UACH, Customer! 1t Customer2 = MZ2| 0IE E ¢

AS. Lt jira o HH2 XHHOKT OiY Customer Portal 2 018 JHsE.

&xy3

https://confluence.atlassian.com/servicedesk/configuring-the-customer-portal-408453922.html

Lot O T2HEQ| 0|4E UE TZHMERZ 0|5 Al, Customer Portal QM OHE 0l AFEHXIA| &, E3L
Customer Portal XHHI9 URL H&E2 EJt50HH, Redirect A7 |= A0 %= WO Z HQ [H20] J|2
URL 44

http://<computer_name_or_IP_address>:<HTTP_port_number>/jira/servicedesk/customer/portals
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3.3 Jira 2 Service Desk 2 ZH T

Service Desk | 4

Reguest Types

—
]

o/[o]]e]

maps o

-

Frcject

maps 10

v

maps 1o

©F ©

-

‘_
=
jul
o

lssue Types
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4 Fil=

Customer Portal: https://confluence.atlassian.com/servicedesk/configuring-the-customer-
portal-408453922.html
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