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1 User Directory Ordering

1.1 Confluence 0lIA User 2 Group £ M2 Mg &

1. Confluence Admin SZ Z1QIBtLILt.

2. 2% 4H9 CONFLUENCE ADMINISTRATION 0IM User Management £ S & LILC
3. 5 IIE9 USERS & SECURITY &M User Directories £ S22LILL

4. X2 Confluence &X| Al Jira & SISOIAULIT L2 22 AHE HA + JASULE

User Directories

User Directories @
The table below shows the user directories currently configured for Confluence.

The order of the directories is the order in which they will be searched for users and groups. Changes to users and groups will be made in the first
directory where Confluence has permission to make changes. It is recommended that each user exist only in a single directory

Directory Name Type Ordler Operations

Remote JIRA Directory Allassian Crowd R Test | Synchronise

You cannot edit this directory because you are logged in through it, Last synchronised at 1/13/16 6:59 PM (took 0s)
please log in as a locally authenticating user to edit it Full synchronisation completed successfully
Confluence Internal Directory Internal + Disable

Add Directory

Additional Configuration & Troubleshooting

« LDAP Connection Pool Configuration
onfiguration Summary

5. 9 89| Order 229 Mt Bt HE 220104, Confluence Internal Directory E I /2
#HZot H, Remote JIRA Directory 9 Operations 0fl4 Disable £ & LIL
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User Directories

User Directories @

The table below shows the user directories currently configured for Confluence:

The order of the directories is the order in which they will be searched for users and groups. Changes to users and groups will be made in the first

directory where Confluence has permission to make changes. It is recommended that each user exist only in a single directory
Directory Name Type Order Operations
Confluence Internal Directory Internal 3

You cannot edit this directory because you are logged in through
it, please log in as a locally authenticating user to edit it

Remote JIRA Directory (inactive) Atlassian Crowd i+ Enable | Remove | Edit | Test | Synchronise
Last synchronised at 1/13/16 7:49 PM (took 0s).
Full synchronisation completed successfully.

Add Directory

Additional Configuration & Troubleshooting

+ LDAP Connection Pool Configuration
« Directory Configuration Summary

6. 0|2 HHE M4 Al Confluence Internal Directory il ZFEMHXIH, Jira & ELZ AME0| IFsRLILC

1.2 External Directory Migration

- Remote Jira Directory, Crowd Directory & Confluence Internal Directory Jt OFd [HE User

Directory £ AI8% Z2 A8 Jtstt A LICH

- 0] 2HHS £30LAIJ| 0l HIEX] Jira 2 Confluence 0IIM Attachment & g0 FH| S{(XML)S
SO | HHELICE

+UY 32, AY Y= HELL, Admin HYES HATH ZE HIZHDE X)IGELICL

- 0] &

mio

- M2t HIE S0t WXl RS B2, Step1.1 2 YPS AYULL

1. W 2 Confluence E SXIYLILEH
#service confluence stop

2. DBl &8t H, Directory Q| ID & ZQIBILILCE
#mysql —uroot —p

#use confluence (Confluence HIA AHE 5! DB E)

-
-

-

105C
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#select * from cwd_directory;

MariaDB [wiki]> select * from cwd_directory;

| directory_name | lower_directory_name | created_date
| active | description | impl_class
| lower_impl_class | directory_type |

| 131073 | Remote JIRA Directory | remote jira directory | 2016-01-13 0©5:18:20 |
2016-01-13 19:52:15 | F | NULL | com.atlassian.crowd.direct
ory.RemoteCrowdDirectory | com.atlassian.crowd.directory.remotecrowddirectory | CROWD

| 131074 | Confluence Internal Directory | confluence internal directory | 2016-01-13 ©5:18:20 |
2016-01-13 ©5:18:20 | T | Confluence default internal directory | com.atlassian.crowd.direct
ory.InternalDirectory | com.atlassian.crowd.directory.internaldirectory | INTERNAL

A 9Ol ZR, HIAEES Aol ZH|2t AFHO =, &Nl id &2 T

i
+
30
>
-
o

3.1 Remote Jira Directory @t Confluence Internal Directory Li0l 22 0182 J&0| U}=X
AL (Empty Set @2 L2, 0] £22 Skip ORI ELLH

#select distinct a.id, a.directory_id, a.group_name, d.directory_name from
cwd_group a join cwd_group b on a.group_name=b.group_name join cwd_directory

d on d.id=a.directory_id where a.directory_id != b.directory_id;

MariaDB [wiki]> select distinct a.id, a.directory_id, a.group_name, d.directory_name from cwd_gro|
up a join cwd_group b on a.group_name=b.group_name join cwd_directory d on d.id=a.directory_id wh
ere a.directory_id != b.directory_id;
+-------- +----- - +----mmmm - +-----mm - +

| directory id | group_name | directory_name |

L L it R L L e L EEEE L PP PP PR +

131073 | confluence-administrators | Remote JIRA Directory |
| 720897 | 131073 | confluence-users | Remote JIRA Directory |
| 196610 | 131074 | confluence-users | Confluence Internal Directory |
| 131074 | confluence-administrators | Confluence Internal Directory |

- +

3.2 |2 20| E5EE W0l US ER, TS =X Tt HE0l 2RI

#update cwd_group_attribute set group_id=<internal group id>,

directory_id=<Confluence Internal Id> where group_id=<external group id>;

Confidential Page 6 \“.“‘] DSC



Atlassian Confluence 5.8.X User Guide

#update cwd_membership set child_group_id=<internal group id> where

child_group_id=<external group id>;

#update cwd_membership set parent_id=<internal group id> where

parent_id=<external group id>;
#delete from cwd_group where id=<external group id>;
<GllAI>

#update cwd_group_attribute set group_id=196609, directory_id=131074 where
group_id=720898;

#update cwd_group_attribute set group_id=196610, directory_id=131074 where
group_id=720897;

#update cwd_membership set child_group_id=196610 where
child_group_id=720897;

#update cwd_membership set child_group_id=196609 where
child_group_id=720898;

#update cwd_membership set parent_id=196609 where parent_id=720898;
#update cwd_membership set parent_id=196610 where parent_id=720897;
#delete from cwd_group where id=720897;

#delete from cwd_group where id=720898;
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MariaDB [wiki]> update cwd_group_attribute set group_id=196609,

d=720898;
Query OK, © rows affected (0.00 sec)

Rows matched: @ Changed: @ Warnings:

MariaDB [wiki]> update cwd_group_attribute set group_id=196610,

d=720897;
Query OK, © rows affected (0.00 sec)

Rows matched: @ Changed: © Warnings:

MariaDB [wiki]> update cwd_membership
Query OK, © rows affected (0.00 sec)

Rows matched: @ Changed: © Warnings:

MariaDB [wiki]> update cwd_membership
Query OK, @ rows affected (.00 sec)

Rows matched: @ Changed: © Warnings:

MariaDB [wiki]>
MariaDB [wiki]> update cwd_membership
Query OK, 1 row affected (.01 sec)

Rows matched: 1 Changed: 1 Warnings:

MariaDB [wiki]> update cwd_membership
Query OK, 1 row affected (0.01 sec)

Rows matched: 1 Changed: 1 Warnings:

MariaDB [wiki]> delete from cwd_group
Query OK, 1 row affected (0.01 sec)

MariaDB [wiki]> delete from cwd_group
Query OK, 1 row affected (0.00 sec)

directory_id=131074 where group_i

0

directory_id=131074 where group_i

']
set child_group_id=19661@ where child_group_id=720897;
]
set child group_id=196609 where child group_ id=720898;

0

set parent_id=196609 where parent_id=720898;
0
set parent_id=196610 where parent_id=720897;
]

where 1d=720897;

where i1d=720898;

0|2 Step3.1 ¥ Al Empty Set 0| ZSHLIH FALILL

3.3 JE2 0IsyULCL

<gitH>

# update cwd_group set directory_id=<Confluence Internal ID> where

directory_id=<External Application ID>;

<0HIAI>

#update cwd_group set directory_id=131074 where directory_id=131073;

4. X 0I=
4.1 Remote Jira Directory 2t Confluence Internal Directory U0l 22 01£9 AFXHF U=X
ZALICH (Empty Set 2 L2, 0] £22 Skip ORI &L
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# select distinct a.id, a.directory_id, a.user_name, d.directory_name from cwd_user
a join cwd_user b on a.user_name=Db.user_name join cwd_directory d on

d.id=a.directory_id where a.directory_id != b.directory_id;

MariaDB [wiki]> select distinct a.id, a.directory_id, a.user_name, d.directory_name from cwd_user
a join cwd_user b on a.user_name=b.user_name join cwd_directory d on d.id=a.directory_id where a
.directory_id != b.directory_id;

131073 | admin | Remote JIRA Directory

131074 | admin | Confluence Internal Directory |

# update cwd_membership set child_user_id=<internal user id> where

child_user_id=<external user id>;

# update cwd_user_credential_record set user_id=<internal user id> where

user_id=<external user id>;

# update cwd_user_attribute set user_id=<internal user id>, directory_id=<Confluence

Internal ID> where user_id=<external user id>;

# delete from cwd_user where id=<external user id>;

<GilAI>

# update cwd_membership set child_user_id=262145 where child_user_id=262148;
# update cwd_user_credential_record set user_id=262145 where user_id=262148;

# update cwd_user_attribute set user_id=262145, directory_id=131074 where
user_id=262148;

# delete from cwd_user where id=262148;
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MariaDB [wiki]> update cwd membership set child_user_id=262145 where child_user_id=262148;
Query OK, 2 rows affected (0.01 sec)
Rows matched: 2 Changed: 2 Warnings: @

MariaDB [wiki]> update cwd _user_credential record set user_id=262145 where user_id=262148;
Query OK, @ rows affected (0.01 sec)
Rows matched: @ Changed: @ Warnings: @

MariaDB [wiki]> update cwd_user_attribute set user_id=262145, directory_id=131074 where user_id=2
62148;

Query OK, @ rows affected (0.00 sec)

Rows matched: @ Changed: @ Warnings: @

MariaDB [wiki]> delete from cwd_user where id=262148;
Query OK, 1 row affected (0.01 sec)

0|2 Step4.1 ¥ Al Empty Set 0] ZSEHLIH FAALIC

4.3 NE8XIE 0ISBLILCE
<BHH>

#update cwd_user set directory_id=<Confluence Internal ID> where

directory_id=<External Application ID>;
<GllAI>

# update cwd_user set directory_id=131074 where directory id=131073;

5. Internal Directory 94X H2&
5.1 Internal Directory £ Jt& 9|2 Ordering BLILt.
<BHH>

#update cwd_app_dir_mapping set list_index = 0 where directory_id = <Confluence

Internal ID>;
<U[AI>

#update cwd_app_dir_mapping set list_index = 0 where directory_id = 131074;
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NOTE. E2ref /¥ EF/J} Internal 4f Remote = JfJF OfH 7 0/40/215 [}S9/
ZE OEL/F

# select d.id, d.directory_name, m.list_index from cwd_directory d
join cwd_app_dir_mapping m on d.id=m.directory_id order by

m.list_index;

# update cwd_app_dir_mapping set list_index = <position> where

directory_id = <directory id>;

5.2 Internal Directory Jt enable & =X| 2QIRLICE
<BHH>

# select id, directory_name, active from cwd_directory where id = <Internal Directory
id>;

<0HIAI>

# select id, directory_name, active from cwd_directory where id = 131074;

| 131074 | Confluence Internal Directory | T
fmm e L e +
1 row in set (0.20 sec)

5.3 Bt enable T XI¥UCHH, (Active Jt OtLIZHH) active E T It & =5 HHHSLICH

A

>

#update cwd_directory set active = 'T' where id = <Internal Directory id>;
<GllAI>

#update cwd_directory set active = 'T' where id = 131074;
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6. QT OAED AT
6.1 HEEZ =MUIM AF DHAELE MM LLCH
<gitH>

#delete from cwd_app_dir_operation where app_dir_mapping_id = (select id from

cwd_app_dir_mapping where directory_id = <External Application ID>);
#delete from cwd_app_dir_mapping where directory_id = <External Application ID>;
<GilAI>

#delete from cwd_app_dir_operation where app_dir_mapping_id = (select id from

cwd_app_dir_mapping where directory_id = 131073);

#delete from cwd_app_dir_mapping where directory_id = 131073;

MariaDB [wiki]> delete from cwd_app_dir_operation where app_dir_mapping_id = (select id from cwd
app_dir_mapping where directory_id = 131073);
Query OK, 12 rows affected (0.01 sec)

MariaDB [wiki]> delete from cwd app dir_mapping where directory id = 131073;
Query OK, 1 row affected (0.01 sec)

6.2 52 X HOIZES AMULL

#delete from cwd_directory_attribute where directory_id=<External Application ID>;
#delete from cwd_directory_operation where directory_id=<External Application ID>;
<GilAI>

#delete from cwd_directory_attribute where directory_id=131073;

#delete from cwd_directory_operation where directory _id=131073;
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MariaDB [wiki]> delete from cwd_directory_attribute where directory_id=131073;
Query 0K, 1@ rows affected (0.01 sec)

MariaDB [wiki]> delete from cwd_directory_operation where directory_id=131073;
Query OK, 12 rows affected (0.01 sec)

6.3 DXz T [MERE AU
<ditH>
#delete from cwd_directory where id = <External Application |D>;
<GilAI>
#delete from cwd_directory where id = 131073;

MariaDB [wiki]> delete from cwd_directory where id = 131073;

Query OK, 1 row affected (0.00 sec)

6.4 Commit 2 Confluence € AIZLILCH
#commit;
#exit
#service confluence start

Admin HEC=Z 1918t H, User Directory £ ZQIRLILCEH

User Directories

User Directories @
The table below shows th

sers and groups will be made in the first

they will be sear
changes. It ended that each user

or users and groups. Changes to u
nly in a single directory

The
direc

Directory Name Type Order Operations

Confluence Internal Directory Internal
You cannot edit this directory because you are logged in through
it, please log in as a locally authenticating user to edit it

Add Directory

Additional Configuration & Troubleshooting
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2 Eil=z
Reverting from Crowd or JIRA applications to Internal User Management:

https://confluence.atlassian.com/doc/reverting-from-crowd-or-jira-applications-to-internal-

user-management-188086.html
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