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JIRA, Confluence

YAtIassuan

Organize Work Discuss Work Do Work
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beta. To Mars.

Atlassian helped NASA's Rover team ship stellar code
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Some teams
shipcode.
This team >\\‘1 /
everything. (

The software that runs Amazon runs on Atlassian.
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Tesla ¢
auto indu:
the future,

Atlassian helps Tesla work more efficient
the name of energy efficiency,
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£ Autodesk
helps imagine
id design the
future

With Atlassian, Autodesk creates design and engineering
software that can envision the future,
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X Confluence
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JIRA 7| 2
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System Dashboard

Thanks for choosing JIRA
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I'm done, hide this list

i

ing on the list! Hide this list now.

fining your workflows,
= fracking features of JIRA.
zad our migration guides.
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Assigned to Me

T Key Summary

@ A23 QA version 2.0 bacon issue fixed 2.0 - W
[® BULK-43  Sub-Task of Death!!llll!

@ QA-40 would u show up in my inbox?

[® BULK-70  Description testing

Your Company JIRA

Audrey Cheng commented on T

Ive move this to Version Three
1o get it into the next version. Tl

@ Momerds 500 Comment W&
Kieran Willlams updated a ink 1l
10 Kieran Script Five (Enterprise ’

@ 2 mirsfes 550

Kieran Williams updated a ink 1l
to Login screen fallure (Enterpris

@ 2 mirnfes ago Comment W

Comment W

System Updated Incident Login

©

L& 2 mrestes ago

20

27

Issues Calendar: Open Issues at Open Sprints

Open Issues at Open Sprints (Due Date)
September 2015

7

21

28

Issues:

2
||

g

Issues:

1

15

29

Wed

2
Issues

2
||

9
Issues

2
| ]

16
Issues

2
[ | |

23

30
Issues
1

October
Thur Fri Sat
3 4 &
Issues: |Issues:
4
[ | ]]
|
10 1 12
Issues:
9
|
|
L[]
Version
5 vos
17 18 19
Issues
4
]
[ |
24 25 26
Version
5 V0.9
1 2 3

Exportin iCal format
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JIRA Agile

Active sprints: Sprint 3

QUICK FILTERS:  Only My Issues Recently Updated

To Do In Progress Done
> [§) 88544 REVIEWED 5sub-tasks Control Virtual Machine on KVIM IMove to Done
> @) 8BS0 [ CLOSED | 2 sub-tasks Install Ceph Software to new servers
~ Other Issues 3 issues
@ sbs-so . @ sbs4s ﬁ
+  python command to get the information +  Review calamari Ul and Ceph CLI

Implementing Storage Controller

" o [}
*+ Create Athena Peacock server env

commands

plem

g Storage Dashboard

Project Environment Configuration
Chek to change
L the epic
_EEI Lgl- E L UI Epic Bumdown 5.3 Sinple - ( How to read this chart Click to view i Work compiated  [l] Work remaiing
instructions
13% unestinated issues 9 of 21 completed (story points) Work torecast. ] Work agded
[@ 5C  Dashboards Projects Issues Service Desk Agile Structure
=== ] g Click any bar to
& view details
B kl about the spnnt
ackKiog 3
Q | QUICKFILTERS:  Only My Issues  Recently Updated Predicted future = s
sponts v 6 sprints remaining
UIISEPI T 242 PV Y TOrSERr T 2.42 FIT LINKEU pages (grey bars)
VERSIONS EPICS 1 Based on your velocity for the last 3
z
e H speints, It wil take 6 more sprnts to
All issues. Allissues 'ﬂ . . § Complels s el
E 2 velocity per sprint
V0.1 - Project Environment [~ [@ * sBs-50 python command to get the information Implementing Stora.... - 12 remaining
——————————— Configuration TR
I [@ * sDS-48 Review calamari Ul and Ceph CLI commands Implementing Stora... ﬁ e Originat Sprint 7
Issues without versions Py
Implementing Storage [ I [@ * SBS-44 Control Virtual Machine on KV Implementing Stora... ‘ Sprint 8
Dashboard
I [@ * SDS-0 Install Geph Software to new servers. Ceph Management ﬁ
Implementing Storage [ I [@ * SDS-47 Create Athena Peacock server env Project Environmen__ a tysiats Mpdalte.
Controlier
SPRINTS.
VIEWING OPTIONS
Ceph Management [~ ] Click 10 align Current sprint
~ Sprint4 3 issues e ANgn sprints at the base of the chart Sprint bars at the (indicated by
Use s view 10 sea ends in i scips for heol,_D3S€ Of the chart astenisk)
Issues without epics Linked pages
emn - s
S
[@ * SDS-53 Sencha ExtJSE ZE5I 51T E22 1 Table of sprints
Completed Issues in the epic
[@ * sbs-54 Peacock Monitoring Controlier 22 Implementing Stora... a
Sprint 10 12/May/14 - 22May/14 View in 1ssue Navigator
[@ * SBS-56 Ceph Object Storage Controller Developr Implementing Stora.._ .
Key Summary issue Type Priority Status Story Polnts (4)
| FR-13 Addiadt In meeint @ eomolated In kodint 10 ) Stoew + Masew DONE 4

rofzde s 28

Z EH E(Epic) ¥ Bum Down XIE
25 0sSC
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JIRA — =j¢] HE XL

FQ ZTZHE ZX| ALE
Project Notice
1. should attached documents at Confluence
and write document at wiki paae . nlease
dOI Pie Chart: Vessel Data integration Platform
2.
3.
ini ’___IuPl;og;rees
Fesolved =
42
—— Open=8
e M——Closed:?
Total Issues: 71 Statistic Type: Status
F2 0|52 T A
26

%tE Z2HE 35 20

Activity Siream

Your Company JIRA BEFR

dar

Audrey Chang cormmenied on TST-284 - Lagin screen Tailuma

I've move this to Version Three. Only a minor issue and too late
1o get it into the nest version. Thanks A

Comement  Watch

E Melomeenl 3 PO

Hieran Willlams updated a ink frorm TST-284 - Login screen Tallure

LN 1o Kieran Script Fee (Enterprise Testen
A @ 2 mirefles a0 Comimant  Wabeh
Kieran Williamns updated a link fram TST-284 - Login screen failure
1o Login screen fallure (Enterprize Testen
E 2mirefes oo Comment  Wabch
[ [T SRS R B Wy [ P Iy (" p—"
Assigned to Me
T HKey Summary P+
@ aa-23 QA version 2.0 bacon issue fixed 2.0 - Would i get notified??77 (W)
[#] BULK-43  Sub-Task of Death!!ll!! (W]
*—
@] QA-40 would u show up in my inbox? @
[#) BULK-TO  Description testing T
E BULK-118 BULK-116 [ Cross-Site Request Forgery +
(8] BULK-3 Unknown Unknown issue fixed 2.0 +
(») BULK-4 Version 1.1.1 cheese issue fixed 1.1.1why did summary vanish? saving T
f BULK-5 BULK-4 [ version 2.0 bacon issue fixed 2.0 +

ZH XA 22z Ol
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Issua Siatistics
Statistics: Angry Nerds [Assignee) Road Map Wit personal rasa map
. . At of upcoming versions. CICK on ihe row 10 display ssues: for thad version
Adam Saint-Prix
Al dar Hann v i@ ?E}:ﬁr;tunlstlc Have some time? Take a shot al some of these tasks T,.H
Bryan Rollins » @ Week 9 Speint for Wk #9 of 2012 e [
P Fakase Date TMaEN2  Asiess voes o] i e e rimtiend
Chiristina Bang 1
) v @ Week 10 Sprint for Week 10 of 2012: Tima Estimate: 1 week, 3 days ez [
David Cook Rahase Date: PUMENZ  Peisna o 0 M P B At
Edwin Wong v @ Week 11 Speint fior Week #11 of 2012 Original Time Estimate: 1 woek, 1 —
dayy, G hours, 40 minut
—=9 Mark | assail Faleaze Date- 16/Mar12 n
Michael Tokar

Mike Cannon-Brookes

|3 Agile Sprint Health Gadget

F
P Pilot O days left

k3
a

Overall sprint progress (Story Points)

98" 0" 0° 1

Time Work Scope Blocker
elapsed  complete  change
Story Point 7|gt Z2ME HFMA

HHI VaaS Project

» @ Week 12
days, 4 hours, 30 mint

7-Feb 14-Feb 21-Feb 28-Feb
Issues: 71 created and 49 resolved
Period: last 30 days (grouped Daily)
A Sz AlS 2
Ol Ad/alld atgt Taelj=
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0@ Components HECSZ AIESHEI0FE 4 42(01: TIOEHI0|2, ALER} 2IE{T|0]4)
0) e O|lFE2ME CIE AZHES wet 7HEHnels 7ks
°® Roles o IZZME CHolf SATH A== ALEXIA 2
8.(3 e Sk jira-users, administrator, read-only users S & F+=o}0] XA
Permissi o M EN MIsk= ALK chE o2k 04501 CHEH & 4 9l 2l XA
ermissions ]
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JIRA — Collection of Scheme

e JIRA Z2HE MM A| O]s(issues)E MAdstn 0| EE Tl o= S& st
ElRl(typesyg 712 = 1o, Z|F "olst Ee(custom fields)t HOt dld(secur
level)g 71 = AsU4 Lt

e 0|40l st HsHpermission)E 718l ARBXH= 3 Z2(workflow) AE| S HAS 4
1o, EX A&l project roles)E sh= 280l OHIEE EX|(notification)s=E MAESH=
20| Zkseict.

Workflows Custom Fields  _ .
Field Configuration
Issue Types
ue ype Issue Type Screens
Notification rermission

Issue Security
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Project, Scheme, Configuration

171 o<

Projects

EI_.I!EO" EH@ i lssue ' : Notification
Scheme Fields Types Screen j§ Configuration

Custom Field

Zt A7|0Otof| CHet
Configurations

Ll Configuration | Configuration Jj Configuration

Zt AF 0= A= CE T2 HEA A 7t

Configuration | Configuration
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Issue Type Scheme

e 0| A7|of= Z=2HEQ} 0|4 EIRE 2t A7|0fE 7+
e J|Z 0lf EIRS &F
v Bug—HIZ0| 7Rl 7| S0lIM H2:E WAHRE uff X2
v" Improvement — XM|Z0| 7l 7| =0l thst 7HM AFet @A
v" New Feature —H|Z2| MER 7|5 FIH Al
v’ Task—2t=35ljof & 8k={Q| =ted
v Sub-task— BiLE2| O|40il &3t 519 fe]

Issue Type,

Issue Type
Scheme

Project X

Issue Type,
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Issue Type Scheme

e 0| ElRlel ==0| 20 5t+2] Issue Type Scheme 4+

Issue Types + AddIssue Type | @
[
I Name I Tvpe Related Schemes Operations
1 1
1 ®Bug Standard « Default Issue Type Scheme Edit - Delete - Translate
problem which impairs or prevents the functions o
Aprobl hich i i ts the functi f 1
| the product. |
|
i (7 Improvement : Standard « Default Issue Type Scheme Edit - Delete - Translate
n improvement or enhancement to an existing feature
1 Ani t h tt isting feat I
1 or task. 1
| .
I New Feature I Standard « Defautt issue Type Scheme Edit - Delete - Translate
A new feature of the product, which has yetto be I .o i )
1 1 ¥JIRA Dashboards ~ Projects ~ Issues ~  Agile Create
| developed.
I 1
@ Task I standard . Defaut . . _ . .
1 A task that needs to be done. 1 . MW S Administration & search JIRA admin B}~ Back to project: Maintenance Workflow
I .
i : Schemu
1 | Projects Issues User management System Add-ons
I EJ sub-task Sub- - Default
1 The sub-task of the issue : Task o MWW S
1 1 Schemi  |ssUE TYPES Issue Type Schemes Acd Issue Type Scheme | (@
[ -
-I Issue Types
|
1 Issue Type Schemes ® An issue type scheme determines which issue types will be available to a set of projects. It also allows to specify the order
1 Sub-Tasks in which the issue types are presented in the user interface
: -
IName Options Projects Operations 1
: Workflows I
| Default Issue Type Scheme [®] Bug (Default) Global (all unconfigured Edit - Associate - Copy
I \Workflow Schemes I Defaultissue type scheme is the list of global issue projects) I
S e e e Py fypes. All newly created issue types will automatically (¥) New Feature 1
SCREENS Ibe added to this scheme. @ Task |
Screens 1 ) Improvement |
Screen Schemes I (& Sub-task 1
L ——————
!;S#e Type Screen MW: Simple Issue Tracking Issue Type @) Task » Maintenance Workflow Edit - Associate - Copy - Delete
chemes
Scheme (Default)
FIELDS () Sub-task

3 @osc
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Field Configuration Scheme

e Field Configuration Scheme= 0|1+ EI2l(Issue Types)z} A& (Configuration)2| 2tA|0f] U=

Field Configuration
Scheme

Field Configuration,

Field Configuration Field Configuration,

Unmapped
Issue Types

e Z Field Configuration2 oj2l{e| == XA

ZE 0| 27 E=A|

ool HopPr|/asI| off

"‘_"IE7|' ﬂl_{lh I:II-I:I-I

e 0{2{=2] 0f2| 72| —ZH|E0]| Default Field Configuration Scheme= AlE3dk= AT
v 879 Z2H E Lol|M 7|2 ZEE hidden@ 2 IHE A, LHHX| £ = 2H E0j|A o2 Q)
v stolel Z2HE Lof|M 7|2 EEE requiredS E XM= EF CIE DE T2NMEO| IS

2lat= UM 2 U2 E HEO| FIBE 9|
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Default Field Configuration

o LS 8Y EES0| 20{F A3zl tiet S=2t 2, 58 ofF SE XIHE

View Field Configuration

SHARED BY 1 PROJECT - ) ° E 7o:| Al E% ﬁﬂl‘El

The table below shows all fields configured in JIRA and their properties forlEefault Field Configuration. = == == == =

You can use this page to make fields required, hide/show fields and specify their description. You can also change the screens the field appears on by ¢
using the "Screens” link next to each field. I
* View all field configurations I
* Restore Defaults I—---------------
|
Name Screens Operationsl
Affects Version/s « Default Screen Edit - Hide - Required
[Autocomplete Renderer] Screens
Renderers

Assignee « Default Screen
« MW Simple Issue Tracking
Edit'View Issue Screen
+ Resolve Issue Screen
« Workflow Screen

Edit - Hide - Screens

Attachment « Default Screen
« MW: Simple Issue Tracking Create
Issue Screen
« MW Simple Issue Tracking
Edit'View Issue Screen

Edit - Hide - Screens

Comment This field can not be placed on Edit - Renderers
[Wiki Style Renderer] screens by users.
Component/s « Default Screen Edit - Hide - Required
[Autocomplete Renderer] « MW: Simple Issue Tracking Screens
Edit/View Issue Screen Renderers
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Screen Scheme

e JIRAE= screenO|2} E2l= MER 2I=FE AEAD A HASEEE HIS
e Screen $IAEESF EHEYM(Workflow Transaction) EE+ create, edit, view 2} ZH2 issue type
aef Solofl ALS

Screen
Scheme

Screen Screen

Unmapped
Issue Operation

Create

e Screen Zc(field)2] A= A2t U S A|H6HH, B4 08, 20|7] 6{F 5SS 4H
o MER HISEF JH| HEE Sl ME2 23210 2R o ARE
v of)) Payment2h= M 22 0|+ EtlS Sldll 0l HE Al Amountet 22 ZEJH Qs
LS MAstasle EE5 A2 F74

v FIME 2321 A7|0k= Ty O+ Bt ZEtEln, ARESAL ol H3E 2Tt 9| oFs

U0k
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Screen Scheme

o 2t ASRIS sg A7|njet ¢Hnt BES Hol

View Screen Schemes + Add Screen Scheme | (@ Configure Screen

This page shows the way the fields are

) ) Mote: when the screen is shown to the L
Screen Schemes allow you to choose what screens are shown for each issue operation. Screen Schemes are mapped to

@ issue types using Issue Type Screen Schemes, which can be associated with one or more projects. Field Tab # @ Add Tab
Mote: a screen scheme can only be deleted if it is not used in a Issue Type Screen Scheme.
Summary
Issue Type

Name Issue Type Screen Schemes Operations

—— -
Default Screen Scheme » Default Issue Type Screen Scheme I Configure - Edit - Copy 1
Default Screen Scheme I 1

Security Level

-
MW: Simple Issue Tracking Screen « MW: Simple Issue Tracking Issue Type Screen Configure - Edit - Gopy Priority
Scheme Scheme 1
|
v Component/s
—---------------------»
Configure Screen Scheme — Default Screen Scheme + Associate an Issue Ope:fation with a Screen | @ Affects Version/s
I as
1 o FixVersion/s
Please use the table and the form below to select which screen will be displayed for each issue operatinlw_ The Default entry
is used to indicate which screen should be used for operations that do not have a specific mapping in thjs scheme: Assignee
® To activate this screen scheme, map it to one or more issue types using an Issue Type Screen Scheme:and then associate Reporter
the Issue Type Screen Scheme with one or more projects. 1 -
Note: a screen scheme can only be deleted if it is not a default scheme and is not associated with any pIojects_ Environment
= View all screen schemes i
1 Description
1
Issue Operation Screen 1 Operations L Time Tracking
I 1
Default Default Screen Edit Aftachment

Used for all unmapped
operations. Labels
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Screen Scheme

@ Screen SchemeZ H%|510q Issue Operationz} Z g}

View Screen Schemes + Add Screen Scheme | (@)

Screen Schemes allow you to choose what screens are shown for each issue operation. Screen Schemes are mapped to
@ issue types using Issue Type Screen Schemes, which can be associated with one or more projects.

Note: a screen scheme can only be deleted if it is not used in a Issue Type Screen Scheme.

Name Issue Type Screen Schemes Operations
o=
Default Screen Scheme » Default Issue Type Screen Scheme I Configure - Edit - Copy
Default Screen Scheme ===
1
MW: Simple Issue Tracking Screen « MW: Simple Issue Tracking Issue Type Screen Corffigure - Edit - Copy
Scheme Scheina____________________l
|
1
_ _ \a e
Configure Screen Scheme — MW: Simple Issue Tracking L+ Associate an Issue Operation with a Screen e e D T
Screen Scheme y
SHARED BY 1 PROJECT @ [ 1
Associate an Issue Operation with a Screen
Please use the table and the form below to select which screen will be displayed for each issue operation. The Default entry
is used to indicate which screen should be used for operations that do not have a specific mapping in this scheme.
G) To activate this screen scheme, map it to one or more issue types using an Issue Type Screen Scheme and then associate Issue Operation Edit Issue r
the Issue Type Screen Scheme with one or more projects.
Note: a screen scheme can only be deleted if it is not a default scheme and is not associated with any projects. Screen Default Screen v
+ View all screen schemes Default Screen
MW: Simple Issue Tracking Create Issue Screen
Issue Operation Screen Operations MW S!mple Issue Track!ng Edit'View Issue Screen
MW Simple I1ssue Tracking Resolve [ssue Screen
Default MW: Simple Issue Tracking Edit/View Issue Screen Edit Resolve |ssUe Screen incel
Used for all unmapped Workflow Screen
operations.
Create Issue MW: Simple Issue Tracking Create Issue Screen Edit - Delete

3 @osc
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Screen Scheme

e Default Screen SchemeS AFZ6t= S

v BE 0|4 EI)E S8t Ol++ 22| 0]4d(lssue Operation)2} 34| El A52] 0|22, 7|=
ATRIO|L} AF[0}E £HSH= B HAHE AT AF|0|Custom Screen Scheme)E ALESHA]
fh= BE Z2HE| HoiX[H & - ClE Z2HE|M ARSS= 2X| R5h= B0t FIHEAH,
UAE BET QA= 35 =X 2 otsd

39 &)05C
- Internal Use Only - pemrrdivem



Issue Type Screen Scheme

@

Issue Type Screen Scheme screen scheme} issue type ZHo| 2HA|1E 1A
&H}2] issue type screen screen 5HLt2] screen schemed]| HE =l E4-51 7| 2 HIER|E

o
A=
Issue Type
Screen Scheme

Screen Scheme

@

Screen Scheme Screen Scheme

Unmapped

Issue Type AL I

Issue Type

40 O5SC
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Issue Type Screen Schemes

Issue Type Screen Scheme

\-.di

|E

2H E o] S5t 0l 4 F&oll thet A3210| T R5HHF 4121510 ALZ(Gi|: Payment)

+ Add Issue Type Screen Scheme = (D

An Issue Type Screen Scheme allows you to choose what Screen Scheme is used for each issue type.

Then, an Issue Type Screen Scheme can be associated with one or more projects, to specify what Screen Scheme, and

® hence what Screen should be used for a particular issue operation for the projects' issues.
Note: it is not possible to delete an Issue Type Screen Scheme, if it is associated with at least one project.
Name Projects Operations
lr_-D:fa-ult-l;s_u-e_-TlFe-ic-E-en- 3:2:21-3_1 Configure - Edit - Copy
e aeTalm Seue typdacieen seneme
MW: Simple IssudI Tracking Issue Type = Maintenance Workflow Configure - Edit - Copy

Screen Scheme :

<=

Issue Type Screen Scheme Operations
FemEmmm = ——
Default I Detautt screen Sscheme l'-------l Edit

Used for all unmapped issue types.

S
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Configure Screen Scheme — Default Screen Scheme

Please use the table and the form below to select which screen will t
is used to indicate which screen should be used for operations that «

To activate this screen scheme, map it to one or more issue types u
the Issue Type Screen Scheme with one or more projects.

Note: a screen scheme can only be deleted if it is not a default sche
« View all screen schemes

) |

| Issue Operation Screen I
]

Default Default Screen I

| Used for all unmapped |
operations. i
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Permission Scheme
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Project Role

e Zz|XHadministraton= £ ALK}, OF, T2ME &l st MM, £8 . AlH| TS
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Permission Scheme

e JIRA7|&29| Global Permission} Projects SHEj2| 22| 2 LIE =~ US

* JIRA System Administrators.
* JIRA Administrators.

* JIRA Users.
* Browse Users. €-- Global .
| P
* Create Shared Objects. Permission RIDISSES
» Manage Group Filter Subscriptions.
* Bulk Change.

Permission Project

Permission
Scheme

Permission

% &)05C
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Permission Scheme

o Z2HE0| HBE mojMol it FEHS Mol

——

-
Identity Identity _ Identity

e Developer, administrator, QA, Users 52| T =4
o 2 ASRIER 0l4r 444, TRIE 37, 0l% B2 S0l Holg Rojwe + IS
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Permission Scheme

e 5}L}2| Permission Scheme2 it 7l 0| At ZENHE| HE JHs

Permission Schemes @

Permission Schemes allow you to create a set of permissions and apply this set of permissions to any project.

All permissions within a scheme will apply to all projects that are associated with that scheme.
The table below shows the permission schemes currently configured for this server. For permissions that apply to all projects see Global Permissions.

Name I Projects Operations

« Athena Meerkat Tomcat
Managemen

1
|
1
:
+ centos supportmocer | * Permission Scheme0j] M= &
|
]
|
]

Default Permission Scheme
This is the default Permizsion Scheme. Any new projects that are created will be
assigned this scheme.

Permissions - Copy - Edit

» Consulting Team Issue
Tracking E&”E %‘E‘

+ InfraCustomerSupport
+ Lina life insurance deal
« NICE RCLIPS Enhancemehin m m mm m e =
Openstack presentation

« OSC bulid infra

« OSC Docker Deliverable
Package

« OSC Infra Monitoring
System

+ OSC INFRA PROJECT

« trystack launching project
1+ HOjLpME

S L L T T T

inbox scheme Permissions - Copy - Edit
This is the default Permission Scheme. Any new projects that are created will be - Delete
assigned this scheme.

JIRA Service Desk Permission Scheme for Project DESK Permissions - Copy - Edit
This JIRA Service Desk Permission Scheme was generated for Project DESK . Delete

s @osc
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Permission Scheme

e HO|M2 Ol3r Y 7zt ZE2H Eof| dist 2y 7ol w2 2424 48 7S

Edit Permissions — Default Permission Scheme @
SHARED BY 13 PROJECTS

On this page you can edit the permissions for the "Default Permission Scheme" permission scheme.
« Grant permission
* View all permission schemes

Issue Permissions

::r:j;:t-P:rr-ni:s::n-s----L--------------------| Users / Groups [ Project Operatig ¢ VOterS & WatCher

—— e o I Roles ° °
I Permissions
Administer Projects : « Project Role (Administrators)  Add o o
Ability to administer a projectin JIRA. I (Delete) ) ° Comments Pe rm lSSlOnS
. i . ; L] L]
Browse Projects . N I Project Role (Users) (Delete)  Add ° Attach ment PermISSIOnS
Ability to browse projects and the issues within them. I
I | ° ° °
View Development Tools | « Project Role (Developers) Add TI me TraCkl ng
Allows users to view development-related information on the view issue screen, like commits, | (Delete) . .
reviews and build information. 1 PermISSIOnS
1
View Read-Only Workflow | « Project Role (Users) (Delete)  Add
Users with this permission may view a read-only version of a workflow. :
[ 1
I Issue Permissions |-————————————————————' Users | Groups / Project Operations
M — Roles
Assignable User « Project Role (Developers) Add
Users with this permission may be assigned to issues. (Delete)
Assign Issues « Project Role (Developers) Add
Ability to assign issues to other people. (Delete)
Close Issues « Project Role (Developers) Add
Ability to close issues. Often useful where your developers resolve issues, and a QA department (Delete)
closes them.

16 OsSC
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Issue Security Scheme

o Z=HE o] 0|40l et H5E 25t B S XHsks ofE

Issue Security
Scheme

Security Level Security Level

QII_I

Identify, Identify,
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Issue Security Scheme

Issue Security Scheme 44 = Security Level 4 - &-& Operation 7}

| Add User/Group/Project Role to Issue Security Level

. 1
Issue Security Schemes I
1 Issue Security Scheme: OSC Issue Security Scheme I
Issue Security Schemes allow you to control who can and cannot view issues. They consist of a number of security levels which can have I |ssue Security Level: Read Only I
users/groups assigned to them. ! Please select a user or group to add to this security level. |
When creating/editing an issue you can specify a level of security for the issue. This ensures only users who are assigned to this security level ma)| This will enable the specific users/groups to view issues for projects that: :
view the issue. | « are associated with this lssue Security Scheme and 1
The table below shows the issue security schemes currently configured for this server. Please note that you cannot delete issue security schemes I + have their security level set to Read Only |
which have associated projects. I |
I i User Custom Field Value | Choose a custom field ¥ | |
|
Name Projects Operatio 1 Project Role | Choose a project role v |
e e e e e 1
OSC Issue Security Scheme 1 o Security ! ~,  Service Desk Customer - Portal |
oS lseseeunysehere 1 : Levels | Access !
1 ' Co.py I Reporter 1
I - edit 1 I
: urrent Assignee

I Delete : Current Assig I
1 I | :

I " . @

i ) Single User
Add Issue Security Scheme 1 I ¢ Start typing to get a list of possible mi
|

1 : Project Lead |
. . | |
Edit Issue Security Levels | : Group |Anyone |
1 1
On this page you can create and delete the issue security levels for the "OSClissue Security Scheme” issue security scheme.l Group Custom Field Value | Choose a custom field ¥ | |
Each security level can have users/groups assigned to them. : 1 :
! I
An izsue can then be azsigned a Security Level. This ensures only users wht):are assigned to this security level may viewthe | rqq | cancel I

—————————————K———————————————J

Once you have set up some Security Levels, be sure to grant the "Set Issue ?ecun’ty" permission to relevant users.

1

= View all Issue Security schemes : 1

1

! I

Security Level Users | Groups / Project RI)IES Operations :
I [ e

Read Only e Add |._|
Read Only S e g ——

- Delete

= &)05C
- Internal Use Only - pemrrdivem



Notification Scheme

 XIFE 0[HET} 2GS 2T ARSAl SXIF Bul= A0 7ts
e 0| A7|0k= O[HIES| Rl SXIE W == ALEXIS BAIE Ho

Notification Scheme

v' Issue Created, Issue Resolved, Issue Closed, Work Logged On Issue
o A& LS T A= AMESKE
SAXl| 2R}, H X, = 2HE 2| = HEHE 2| E, T ARZAL O, ZA|IX{Watcher), F{AFH
dE HOE ABA Y OF

AN

i
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Notification Scheme

e J|2Hel SX| 2 AREAL O

Notification Schemes

i
0
o
I
A
%o
=
=1
:L)f
©
aIr

The table below shows the notification schemes currently configured for this server

& Warming: There is no default mail server, so mails will not be sent.

Name Projects Operations
LDefauIt Notification Scheme 1 « Maintenance Workflow Notifications
e e o o e . Copy
| - Edit -
| . Delete Add Notification
1
1 Motification Scheme: Default Notification Scheme
Add Notification Bcheme Please select the type of Notification you wish to add to scheme:
| | Events |Issue Created S 1
| ] Issue Updated 1
| 1 Issue Assigned 1
| 1 Issue Resolved |
1 | Issue Closed 1
v 1 Issue Commented 1
« Add notification 1 Issue Comment Edited i
+ View all notification schemes 1 {Select the notifications thatyou wantto assign) |
| |
' Ci t Assi
Event Notifications Operations | urrent Assignes |
j 3 -—— - — . ' Reporter |
Issue Created (System) « Current Assignee (Delete) Add - — i —— _)I 1
- e
+ Reporter (Delete) | ' Current User |
« All Watchers (Delete) | |
| ' Project Lead 1
Issue Updated (System) « Current Assignee (Delete) Add 1 1
« Reporter (Delete) | ' Component Lead 1
« All Watchers (Delete) : ' Single User | !
Issue Assigned (System) « Current Assignee (Delete) Add 1 Start tyging to get a list of
« Reporter (Delete) | ' Group [Choosel group
« All Watchers (Delete) 1 |
| ' Project Role | Choosda project role ¥ |
Issue Resolved (System) « Current Assignee (Delete) Add 1 1

Reporter (Delete)

All Watchers (Delete)
. &)05C
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Workflow Scheme

e H2|XIJ} Ol EIRl(issue type)ut Y == ZHo ?—MIE DS
e MIE|X| pbe B E 0|4 EIQo]| Y2 E 20| tshs S8t ERIE T

Workflow Scheme

Issue Type, Issue Type,

Unassigned
Issue Type

Default Workflow Workflow, Workflow,

e Atlassian JIRAQ| 7| & 2= st 7| = =9| 5H4
MZE2 0|FE MMSIAH £l 7| 2= S 2 open, resolve, closeQ| 2|3 E2 T AHA
o =S¢t H|=HA S0 ofsh &ElE Eelstn 1 HE| o] HA S Sl Notification Schemes

S &% ks

@
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Workflow Scheme

e Workflow Scheme 2} Issue Typeod| L5l 2t 7|21 2| H| =LA ZTEHAE

Workflow Schemes

Workflow Schemes allow you to define which workflows apply to given issue types and projects.

v Active

Name Projects

Agile Simplified Workflow
Scheme for Project ODDP
Generated by JIRA Agile
version 6.7.4. This workflow
scheme is managed internally
by JIRA Agile. Do not manually
modify this workflow scheme.

« OSC Docker Deliverable
Package

Agile Simplified Workflow
Scheme for Project OIMS
Generated by JIRA Agile
version 6.7.4. This workflow
scheme is managed internally
by JIRA Agile. Do not manually
modify this workflow scheme.

« OSC Infra Monitoring System

Agile Simplified Workflow
Scheme for Project SDS
Generated by JIRA Agile
version 6.7.4. This workflow
scheme is managed internally
by JIRA Agile. Do not manually
modify this workflow scheme.

« Software-Defined Storage

CTIT: Simple Issue Tracking
Workflow Scheme

« Consulting Team Issue
Tracking

Issue Type

Unassigned
Types

Unassigned
Types

Unassigned
Types

Unassigned —

Types

(*)Bug —

@) Task —

R Sub-task —

() Epic —

[@) Story —

+ Add Workflow Scheme

Workflow Operations
—  Agile Simplified Edit - Copy

Workflow for

Project ODDP

—  Agile Simplified Edit - Copy

Workflow for
Project OIMS

58

e |

-—— -
SDS: Agile Issue | Edit - Copy
Tracking 1
Workflow I

- 1 -——
1
1

Classic Defpult

Workflow |

Classic Defaut o )

Workflow

Classic Default

Workflow

Edit - Copy

Classic Default
Workflow

IN PROGRESS

Classic Default
Workflow
Classic Default
Workflow

RESOLVED

REOPENED

IN REVIEW

CLOSED

S —— |
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Workflow Scheme

e o chstHAH AlshE &2l5tn HESh= QA ZZE|0f|A 00| waiting 2EE € X} 5l=
b k=)
o1

v 7|2 Y3 E =2 default workflow)S SA5H0] F{AE Y3 Z 2 Pcustomer workflow)S
A
v MEZ2 AEl|(state)S AH-M — Waiting for Feedback

v MNZ22 AEl(state)ol] A 22 0| (transition) A4 — In Progress AHEH0{|A{ Waiting for
Feedback AtEZ ‘Ask feedback transition AHAd

v’ ol2je] ¢l Fo| A
v" Waiting for feedback AEH0J|A{ In Progress AEH 22| Continue
v" Waiting for feedback AEH0{|A{ Resolved AEHZ Resolve Issue
v Waiting for feedback AE{0i|A{ Closed AEH{ = Close Issue
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Download JIRA

e htips://www atlassian com/softwarejjira ] Al0|E0j|M E Q5 AT EQE CIREE

e root AL E MX| 7ts

Atlassian

Products

Teams

Support Try Buy

Y JIRA Software

The #1 software
development tool
used by agile
teams

¥JIRA Software

Features Pricing

X JIRA Software

Tewms in Space
%

-
) Aghe soes

03 Faesnes

e Meson

TIS-70 Scrum Board

QUICK FILTERS:  Critical partners w] I RA Soﬁ:ware Features

12Todo

What's new Pricing

~ TS Developer Love 3 s

2 Ts-37 I
+ Service should return prior

¥4p atele/nd ko HOST ON YOUR SERVER FOR MORE CUSTOMIZATION AND CONTROL

Download JIRA Software

Everything Else 51 s

ans-es

+ Homepage footer uses an |
inkne style-should use class

T15-20
4 Engage Saturn Shuttle lines
for group tours

Space Travel Pariners

2 Tis-12

© Create 90 day plans for ail
departments in Mars office

Try it free

30 days

Unlimited users

Windows 32 Bit

Linux 32 Bit
08 X

Windows 32 Bit
Windows 64 Bit
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https://www.atlassian.com/software/jira

=7| dx|

CHRZ = B2 atlassian-jira—6.4.12-x64.binItAS AR50 M X|E A|RfetL|C
HX| oo Hots HARLIL,

Lod

# chmod a+x atlassian-jira—6.4.12-x64.bin

HOIEE XA = HEDE Mgt
#mkdir —p /data/atlassian/jira

Aol & Custom install2 AX|EHL|C},

#./atlassian—jira—6.4.12-x64.bin

This will install JIRA 6.4.12 on your computer.

-) Enter

Choose the appropriate installation or upgrade option.

Please choose one of the following:

Express Install (use default settings) [1], Custom Install (recommended for advanced users) [2, Enter], Upgrade an existing JIRA installation [3]
-> 2 (Custom Install)

Where should JIRA 6.4.12 be installed?

[/opt/atlassian/jiral

-) Enter

Default location for JIRA data

[/var/atlassian/application—-data/jira]

—) /data/atlassian/jira

Configure which ports JIRA will use.

JIRA requires two TCP ports that are not being used by any other

applications on this machine. The HTTP port is where you will access JIRA
through your browser. The Control port is used to Startup and Shutdown JIRA.
Use default ports (HTTP: 8080, Control: 8005) - Recommended [1, Enter], Set custom value for HTTP and Control ports [2]
-) Enter

JIRA can be run in the background.

You may choose to run JIRA as a service, which means it will start
automatically whenever the computer restarts.

Install JIRA as Service?

Yes [y, Enter], No [n]

-) Enter

s 6505C
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Install Wizard

e Custom Setup A= 3 BIO[E{HH|0]A A
JIRA setup €® Language

Select whether you'd like to set up JIRA in demonstration or production mode.

v The database connection test was successful.

Setit up f
o etit up for me

This is the quick setup for demonstration and evaluation environments. we'  Database Setup

JIRA configuration for you, but you need to be online with a working intel

s0 we can generate an evaluation license for you. You can change the confi

you need to. Database () Built In (for evaluation or demonstration)

Connection @ iy own Database (recommended for production environments)
Builtin database can be migrated to a database of your own later.
Learn more about connecting JIRA to a database.

, .
I'l set it up myself Database Type | MySQL -

Set up and configure your JIRA instance manually. This is recommended for Hostname | 127.0.0.1
environments, or if you don't have a working internet connection.
Hostname or IP address of the database server.
Port | 3306
TCP Port Mumber for the database server.

Database | jira

The name of the database to connectto.

Username | jira

The username used to access the database.

Password

The password used to access the database.

m Test Connection

57 @osc
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Install Wizard

e Application Property@} AF2SI1A} Sh= AZE 0] M|

Set Up Application Properties

Existing data? You can import your data from another installed or hosted JIRA server instead of completing this setup
process.

Application Title | Your Company JIRA

The name of this installation.

Mads: & Rubiic How do you want to use JIRA?
Anyone can sign up to create issues.
) Private
Only administrators can create new users. | want to use JIRA for project tracking  ¢2s
Base URL | http://192.168.0.81:3080 We'llinstall JIRA for you. Xl IRA

The base URL for this installation of JIRA.
All links created will be prefixed by this URL.
| want to use JIRA for software

development QIIRA 4§ :Y"jIRA Agi|e

m We'll install JIRA and JIRA Agile to enable agile
software development workflows and task boards.

| want to use JIRA for IT requests

°®e *®e .
We'll install JIRA and JIRA Service Desk to help Y" l RA = Yj I RA 8‘;’5‘{:(9

make IT request tracking easier for end users and
your IT help desk.

58 @osc
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Install Wizard

e BoMASS Y BRI AY S5
Specify Your License Key

You need a license key to set up JIRA. Enter your license key or generate a new license key below. You need an
account at my_atlassian.com to generate a license key.

| don't have an account I have an account but no key @ | have a JIRA key

Please enter your license key

server D BIYY-WAKM-FWoY-0cJB  Sat Up Administrator Account

LAABAANDDANFaNpdUcT Pajsllu++al
Your License Key 9fua2EqFRERYI+8f2BU280dkilzUneB’
Plasd] 142 ciktn2 5o Zob GHELSAD -+
FpZLivb opn Tidhreawh kNdnh gl K1 -EW0
12285 CONPGI TuFxhJ 300860 G3510D
ezl 0 TRD G SR LV =08 G a B,

myDWenHfamOnnnT Fa+emxasuwrss,  Enter details for the administrator account. You can add more administrators after setup.

MZFYHe +OdBG1U=202h]

Full name

m Administrator

3,¢ Saving your license. . Email Address
jchoi@osci kr

Username

admin

Password Confirm Password
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Install Wizard

o MZAX Ol x

o 0|H| SA|EE H 4t Z2HE WY

Set Up Email Notifications

Configure a connection to an outgoing mail server so that JIRA can send email notifications. You can configure a mail

server now or after you have set up JIRA.

Configure Email ® Later © Now
Mofifications

Your first project

You've covered the basic concepts in JIRA. Let's put it all into action! Enter the name of a project that you are working
an:

Project name Maintenance Workflow

Mazx. 80 characters.

Key | MW @

Max. 10 characters.

Create Project [ESi(Y

60 OsSC

- Internal Use Only - R GRS



worker properties

Oléi} ?ﬁ HOI.ﬂ (gli &EIII) ker ji ker bal d ki ker1 ker2
worker jiraworker balanced_workers=worker1,worker:

worker worker1 port=8080

isapi_redirect.properties
7 IS Web Server worker worker1 host=10,10.10 X

worker worker1 port=8080

uriworkermap_properties
worker worker1 host=10.10.20 X

S K
[jira=jiraworker p

Active Servers (10.10.10 X) oSS .
4 7 o (o

Crowd
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