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2 Jira

2.1 Catalina.out

X

<installation directory>/logs/catalina.out

(Ex: /opt/atlassian/jira/logs/catalina.out)

2.2 Atlassian Home Directory Log
X
<data directory>/log/atlassian_jira.log

(Ex: /var/atlassian/application-datal/jira/log/atlassian_jira.log)

2.3 Access Log
X
<installation directory>/logs/access_log.<&M>

(Ex: /opt/atlassian/jira/logs/access_log.<£R>)

" Th
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2.4 Thread Dump

ps -ef | grep O ERot TZHAE &1l tail -f catalina.out Bt AEJUIA Kill -3 <pid> £ 10 X 2tHCZ
5~6 9 BT AL

#ps -ef | grep java | grep jira | awk ‘{print $2}'
#tail -f <installation directory> /logs/catalina.out (MAdlE BXJ} & 20X =X] 20l)

# kill -3 <pid> £ 10 £ 2tH2Z 5~6 Y

25 GCLog
setenv.sh E I8 IO ZE +NELIT

JVM_EXTRA_ARGS="-XX:+PrintGCDateStamps -XX:+PrintGCTimeStamps -verbose:gc -
Xloggc:/var/atlassian/application-datal/jira/log/jira-gc.log

(MEIARE-XX:+UseGCLogFileRotation -XX:NumberOfGCLogFiles=5 -XX:GCLogFileSize=2M -
XX:+PrintGCDetails

HEENM

https://jira.atlassian.com/browse/JRA-30188

T
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3 Confluence

3.1 Catalina.out

X

<installation directory>/logs/catalina.out

(Ex: /opt/atlassian/confluence/logs/catalina.out)

3.2 Atlassian Home Directory Log
X
<data directory>/logs/atlassian_confluence.log

(Ex: /var/atlassian/application-data/confluence/logs/atlassian_confluence.log)

3.3 Debug Log

Confluence System Administration H%2l Logging and Profiling M0l Enable Profiling 2

Logging and Profiling

Performance Profiling
Profiling is currently OFF
Enable Profiling

Help Tips

Note that any changes you make are not

SQL Logging
| Disable SQL Logging
Log4j Logging

loglevel profileDesc
Production | Diagnostic

OR:

Customise specific logging settings
Add New Entry

persisied and will be lost when you restart
Confluence

Performance profiling:

Logs the speed of pages and will help with
diagnosing performance problems. This results
inlarge log files and should not be enabled for
long periods

SQL Logging:
Should only be enabled under direction from
Atlassian support

Class/Package Name New Level Log4j Logging:
The Production profile allows you to revert to the
INFO v Add entry default setting
o The Diagnostic profile logs more information
Existing Levels useful for troubleshooting errors. This profile has
a small periormance overhead
Class/Package Name Current New Level The Gustom settings allows for logging of very
Level specific information, usually under direction from
atlassian_plugin DEBUG DEBUG v Remove Aflassian support
Please see the online help for more information
bucket.user DEBUG DEBUG v Remove
6. 05C
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3.4 Thread Dump

ps -ef | grep O ERot TZHAE &1l tail -f catalina.out Bt AEJUIA Kill -3 <pid> £ 10 X 2tHCZ
5~6 9 BT AL

#ps -ef | grep java | grep confluence | awk {print $2}'
#tail -f <installation directory> /logs/catalina.out (MAdlE BXJ} & 20X =X] 20l)

# kill -3 <pid> £ 10 £ 2tH2Z 5~6 Y

3.5 GCLlLog
X

<installation directory>/logs/gc-£%t

T
Confidential Page 7 05 C



Atlassian Confluence 5.8.X User Guide

4 Crowd
4.1 Catalina.out

AX
<installation directory>/logs/catalina.out

(Ex: /opt/crowd/apache-tomcat/logs/catalina.out)

4.2 Atlassian Home Directory Log
X
<data directory>/logs/atlassian_crowd.log

(Ex: /var/atlassian/application-data/crowd/logs/atlassian_crowd.log)

4.3 Access Log

{crowd-install\apache-tomcat\conf\Catalina\localhost\crowd.xm! 0fl TtS LIS FIILILCE
<Valve
className="org.apache.catalina.valves.AccessLogValve"
directory="${catalina.base}/logs"
prefix="access_log."
fileDateFormat="yyyy-MM-dd"
suffix=".log"

pattern="%a %{Authorization}i %t &quot;%m %U%q %H&quot; %s %b %D
&quot;%{Referer}i&quot; &quot;%{User-Agent}i&quot;"

/>

T
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A

tail -f /opt/atlassian/crowd/apache-tomcat/logs/access_log.2016-02-18.log

HXEM

https://answers.atlassian.com/questions/261821/log-an-applications-usage-of-crowd

4.4 Thread Dump

ps -ef | grep O ERPt IZHAE &1l tail -f catalina.out Bt AEHMIA kill -3 <pid> Z 10 X 2tHCZ
5~6 9 T AL

#ps -ef | grep java | grep crowd | awk {print $2}'
# tail -f <installation directory>/apache-tomcat/logs/catalina.out (M&IE St & 2H0LX| =X &01)

#kill -3 <pid> £ 10 & 2tHOZ 5~6 9

45 GCLog

/opt/atlassian/crowd/apache-tomcat/bin 2| setenv.sh 0l 18 WS FIRLICH

-XX:+PrintGCDateStamps -XX:+PrintGCTimeStamps -verbose:gc -
Xloggc:/var/atlassian/application-data/crowd/logs/crowd-gc.log

(MEIAFY)-XX:+UseGCLogFileRotation -XX:NumberOfGCLogFiles=5 -XX:GCLogFileSize=2M -
XX:+PrintGCDetails

T
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5 Fisheye

5.1 Catalina.out

A

<data directory>/var/log/fisheye.out

(Ex: /data/fishdata/var/log/fisheye.out)

5.2 Atlassian Home Directory Log
X
<data directory>/var/log/atlassian-fisheye-<=>.log

(Ex: /data/fishdata/var/log/atlassian-fisheye-<=£Mt>.log)

5.3 Access Log
<FishEye install directory>/content/WEB-INF/jetty-web.xm| I} ¥d 2 OIS LIS FIILICH
<?xml version="1.0" encoding="1S0O-8859-1"?>

<IDOCTYPE Configure PUBLIC "-//Mort Bay Consulting//DTD Configure//EN"
"http://www.eclipse.org/jetty/configure.dtd” >

<Configure class="org.eclipse.jetty.webapp.WebAppContext">
<Set name="handler">
<New class="com.cenqua.fisheye.web.jetty.FishEyeRequestLogHandler">
<Set name="requestLog">

<New id="RequestLoglmpl" class="org.eclipse.jetty.server.NCSARequestLog">

T
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<Arg><SystemProperty name="jetty.logs" default="./var/log/" />fisheye-access-

yyyy_mm_dd.log</Arg>
<Set name="retainDays">90</Set>
<Set name="append">true</Set>
<Set name="extended">false</Set>
<Set name="LogTimeZone">GMT</Set>
</New>
</Set>
</New>
</Set>

</Configure>

X
<data directory>/var/log

(Ex: /data/fishdata/var/log/fisheye-access-2016_02_18.log)

5.4 Thread Dump

ps -ef | grep O ERot IZHAE &1l tail -f catalina.out Bt AEJUIA kill -3 <pid> Z 10 X 2tHCZ
5~6 9] BT ATZLICH

#ps -ef | grep java | grep crowd | awk {print $2}'
# tail -f <data directory>/var/logs/fisheye.out (A= BIJt & BOHX|=X] &0l)

# kill -3 <pid> 2 10 X 2t%0Z 5~6 9|

T
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5.5 GCLog

letc/profile Ol ISLHEE FIIRILILCE

export FISHEYE_OPTS="-Xms128m -Xmx1024m -XX:MaxPermSize=256m -Xss512k -
XX:+PrintGCTimeStamps -XX:+PrintGCDateStamps -verbose:gc -
Xloggc:/datalfishdata/var/log/fisheye-gc.log"

(MEIAFY)-XX:+UseGCLogFileRotation -XX:NumberOfGCLogFiles=5 -XX:GCLogFileSize=2M -
XX:+PrintGCDetails

HIEM

https://confluence.atlassian.com/fishkb/fix-out-of-memory-errors-
165609660.htmlI#FixOutofMemoryerrors-

java.lang.OutOfMemoryError:requested32756bytesforChunkPool::allocate.Outofswapspace?

T
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6 JIEt
6.1 MySQL SQL Log
/etc/my.conf A0l Binary Log Jt 84El= X 2 MY H

#log_bin=/var/lib/mysqgl/mysql-bin

Aot 201 2H0HH /var/lib/mysql IZE2/0f OF2it 22 THU0| S

-rw-rw----. 1 mysqgl mysql 106 2013-02-27 06:05 mysql-bin.000017

-rw-rw-r--. 1 mysqgl mysqgl 544 2013-02-27 06:05 mysql-bin.index

—H8ElE binary log X0 371. (3712 EHIIH MZ2 #H9| MHU0| & ELICH #max_binlog_size=100M

—Binary Log %2 H= 4| ROW 0|{0F &LILCE.

#binlog_format=ROW

HIEAl ¥ 4EE my.conf IFAQ| [mysqld] A0 Z00F LI

6.2 Crontab &% FJ}

JHY AZ9l 7 LX|2t H0H| A0 crontab -e £ USEYE FIRUL (M2 2 BMUIME QI9Z 2 228
OIRALMH, S0l SEHl ZERILILH

" Th
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*[2 * * ** [usr/bin/find /opt/atlassian/confluence/logs/ -mtime +7 -name "*.log" -print -exec /bin/rm {}
\;

*[2 * * * * Jysr/bin/find /opt/atlassian/jira/logs/ -mtime +7 -name "*.log" -print -exec /bin/rm {} \;

*[2 ** ** Jusr/bin/find /opt/atlassian/crowd/apache-tomcat/logs/ -mtime +7 -name "*.log" -print -
exec /bin/rm {} \;

*[2 **** Jusr/bin/find /var/atlassian/application-data/fisheye/var/log/ -mtime +7 -name "*.log" -
print -exec /bin/frm {} \;

*[2 * * ** Jusr/bin/find /var/atlassian/application-data/jira/log/ -mtime +7 -name "*.log" -print -exec
/bin/frm {} \;

*[2 * * * * Jusr/bin/find /var/atlassian/application-data/confluence/logs/ -mtime +7 -name "*.log" -

print -exec /bin/rm {} \;

*[2 * * ** Jusr/bin/find /var/atlassian/application-data/crowd/logs/ -mtime +7 -name "*.log" -print -

exec /bin/rm {} \;

" Th
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7 g 420 21 +F

- J|IEXMoZ &4%t H 270: Catalina.out, Atalssian Home Directory Log, Access Log, GC Log,
MySQL Log

- 213 S0 2H0t0F Otz 2: Thread Dump, Support ZIP(tsOHFH)
-JIEFAD 23
netstat -an | grep <Listen ZE>

pmap <pid>

T
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