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Mayv-2015 w-2015
Iszues: 522 created and 548 resolved

Period: last 180 days (grouped Daily)
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Issues Calendar: Open Issues at Open Sprints

Open Issues at Open Sprints (Due Date)

September 2015
Assigned to Me
August October
T Key
Sun

Summary
Mon Tue Wed Thur Fri Sat

= QaA-23 QA version 2.0 bacon issue fixed 2.0 -0
30 3 1 2 3 4 &
(8) BULK-43  Sub-Task of Deathii psues: | ysues: | jsuas: |lssues:
@ Qa40 would u show up in my inbox? m m =ll
[®) BULK-7T0  Description testing
Issues: |lssues Issues:
1 2 9
Your Company JIRA [} (] ]
Audrey Cheng commentedon T Version
X I've move this to Version Three B voe
1o get it into the next version. T 13 14 45 16 47 18 19
Issues Issues
(@] Moaerts sgo Comment Wa 2 4
Kleran Willlams updated a link ( [ ]
10 Kieran Script Feve (Enterprise
@ 2 mirstes ago Comment W 20 21 22 23 24 . 25 26
Version
> 5 V0.9
Kieran Williamms updated 3 link
to Login screen fallure (Enterpris 27 28 29 30 1 2 2
@ 2 mirefies 200 Comment W []SSUQS

System Updated Incident Login
@ 2 mrefes ago Export in iCal format

Audrey Cheng updated 2 fislds of TST-284 - Login screen fallure
X - Added the FixVersion Varsion Threa®



JIRA Agile

@ HHIVDIP-440 ﬂ @ HHIVDIP-561 - © HHIVDIR353 R
“ analyzing(testing) the perforrnance of MQTT and how siable ‘4 NEW - Onshore communication type and message format define + OSGI bundle update and remote management
MQT T-related ave been imp s0 far. (for Accenture)
Management and monitoring 21
Communications with onshore system 5 Communications with onshore system 8
e 05 i [ 9
§) HHIVDIP-614 . @ 4+ Designing dataset processing
4 EXT - Porting "Creative Economy” demo system into HTML 5 and 4 NEW - Config Data Admin Ul
adding extra features 3
Management and monitoring 3
Production system build 7 ) D505 ‘
[ @ HHvoiRg25 + NEW - Config Data Service core E
- n 4 EXT - Transferring Error log to Onshore
4+ EXT-In ing Vessel Mar Ul to HHI onshore demo Collecting data from equipments 2
system Management and monitoring 8
Production s 13 . @ vOIP-642 -
& HHIVDIP-268 - 4 create sample 3rd party app management
o = 4 Open source license managmenet
& HHIVDIP-8 - Management and monitoring
« Clustering of Linux(HA), RabbitMQ, haproxy Production system build
Production s 13 @ vDIP-64 -
@ HHvoIRes2 W+ implementation of Agent update module for onshore
_ + -
@ HHIVDIP-587 - new feature - agent management
4 Version/Release management
Project environment configuration @ HHIVDIP-610 -
4 NEW - Designing HHI onshore demo system
I (&) HHIVDIP-678 o aning W Epic Bumdown s @ How o reed s chet Click 0 view - won compisted [l Work remaining
13% nestematad ssums 9 of 21 comptetod (story pomty o ST : oatoecat [l Wossans
— -
Kanban Board: A EQ| 2} RAFSHE A E 2| ‘
A — — Cick any bar to
view detals
about the sprnt
EPICS
~ Sprint8 6 of 45 issues visible Clear all filters Predcted future 5 -
L 3 sponts v 6 sprints remaining
All issues. = (grey bars)
04/Aug/1512:27 PM - 11/Sep/13 12:27 PM e Bosed on your velocty for the kst 3
§ Sparts. it wil take 6 more spants to
Collecting data from f complete tnis
" 5 pamwm - : =
Equipments £ 2 velocty per spant
12 mmaning
Data Service API [~ @ Rule Engine management implementation 0 . eam mon
"
@  H=MDIR-504 NEW - Storing Config Data to MongoDB oy oo
Communications with [ [§  HHIVDIR 585 NEW - Config Data Service core
onshore system
—
[§ + HHMDIR 507 NEW - Alarm Data Processing -
Management and H = -
N 4 HHP/BIR-508 NEW - Config Data Processin:
monitoring @ 9 9 VEWING OFTIONS
. Click 10 align Current sprirt
(@ 4 H=noiRr-502 NEW - Designing New Feature for Config Data, Alaram Processing ASgn sprints at the base of the chart Sprnt bars & th) ( (ndicated by
s i 15 408 o I e secee i o o] D35€ Of the chant astensk
Security, Clustering [ N T
and other additional
features
Backlog 0 issues
Map Visualization [~ Table of sprnts
—— mplete the ep
There are currently no issug Co 4 lssves )
Production system SpANL10 12May/ 14 - 22May/t4 View in 1aoue Navigator
build R + Creale issue ey Summary Issue Type Prionty Status Stery Polnts (4)
LU SR Addiedd i anend @ commoletedt In saent 10 0 Stoev * Maer e 4
Project environment B
configuration
——

=0 AT E B Xlo| 2= Z % E(Epic) ¥ Bum Down XIE.
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Activity Siream
Your Cumpan:,r JIRA
Audrey Chang cormmenied on TST-284 - Lagin screen Tailuma
I've move this to Version Three. Only a minor issue and too late
1o get it into the nest version. Thanks A
Comement  Watch

Hieran Willlams updated a ink frorm TST-284 - Login screen Tallure

odar

Idl
- P

E Miomenl s PO
1o Kieran Script Feve [Enterprise Testar)
[8] 2z age  Comment Wabch
Kieran Williamns updated a link fram TST-284 - Login screen failure

Comment  Wabch

1o Login screen fallure (Enterprize Testen
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Pie Chart: Vessel Data integration Platform
ini InF
In I J— 1:].5-:}:* :
E 2 mirkReE poo
T T O R (o AP
Assigned to Me
Resolved =
42 T Key Summary P+
—— Open=8
@ QA-23 QA version 2.0 bacon issue fixed 2.0 - Would i get notified?777 (0]
® [*) BULK-43  Sub-Task of Death!!!!!l} S
F— Closed=7
@ 0QA-40 would u show up in my inbox? (W)
(#) BULK-70  Description testing T+
E BULK-118 BULK-116 / Cross-Site Request Forgery T+
Total Issues: 71 Statistic Type: Status (2] BULK-3  Unknown Unknown issue fixed 2.0 +
E] BULK-4 Version 1.1.1 cheese issue fixed 1.1.1why did summary vanish? saving T
EY BULK-5  BULK-4 / version 2.0 bacon issue fixed 2.0 T+
A= S = ZF 74yt
O|fr=2| Tl abet 2} 7 kXL A
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Issue Statistics

Mike Cannon-Brookes

(4 Agile Sprint Health Gadget

i Pilot O days left

Overall sprint progress (Story Points)

Y % %
98" 0 0 1
Time Work
elapsed complete

Scope Blocker

change

Story Point 7|8t Z2ME HMAM

HHI VaaS Project

Statistics: Angry Nerds [Assignee) Road Map Crpmm
Al of upooming versons. CRCK on the row o display sues for thal version
Adam Saint-Prix
v Opportunistic Have some tima? Take a shot al of these tasks ==z [
Alexander Hennecke o . E::E-DH e ' s s S rr— -
Bryan Rollins » @ Week 9 Sprint for Woek £3 of 2012 ==z [
Christina Elvang 1 Fakase Date TMaEN2  Asiess voes o 1 i Pan e rpsstend
) v @ Week 10 Sprint for Week 10 of 2012: Tima Estimate: 1 week, 3 days ez [
David Cook Fiatease Date- 0MarN2  Asisss s R e
Edwin Wong v & Week 11 Speint for Wieek £11 of 2012- Original Tima Estimate: 1 weok, 1 fa— |

dayy, G hours, 40 minut
Felease Date: 16MaN12 n

» g Week 12

(]

21-Feb 28-Feb

7-Feb 14-Feh

Issues: 71 created and 49 resolved

Period: last 30 days (grouped Daily)
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(OJ€@ Components
) e O|lF=2MECIE AEHESH wWat 7HH[a2[s ots
o.. Roles o IZEHE sl SHE S ALSRIA Eet
8.(3 e Sk jira-users, administrator, read-only users 2. & F+=6}0{ XA
. o IZFMEN ™25k= ALZXIo]| CHst A0 2t 00| CHall & 4= QU= L= XIH
Permissions ]
@ o Fot2 ZEHE st 2|2 Its, Ol Md Tts, 22| 7ts S22 L] 22|

o @osc

- Internal Use Only - < p—rl—rlio—






JIRA — Collection of Scheme

e JRA Z2=HE WY A| 0|fH(issues)E Hdsia &ol|0| EE Tt Ct Ol+= SHet
Ell(typesyE 712 = l2n, ZF Holst " =(custom fields)t Eot ld(securi
level)2 7H = AgUHCL.

e 0|40l thst HsHpermission)2 718l AFBXH= 3 Z2R(workflow) ME|E wHAE 4
e, S8 Helproject roles)E sk &0l O[HIES SX|(notification)st=S 285k
20| 7ksEct,

Workflows Custom Fields ,
Field Configuration
| T
>sHe Ypes Issue Type Screens
e Permissi
Notification . Issue Security
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Project, Scheme, Configuration

171 0|42

Projects

EIJ!EO" EH'_S—I. Issue oot
SCheme Fields Types Screen f Configuration Notification

Custom Field

Zt A7 |0 CHet
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Configuration | Configuration

[ Configuration | Configuration | Configuration
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< Field Configuration
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3
S
Field Configuration2 Screen Scheme Workflow=
Field Configuration Issue Type Screen Workflow
Scheme®| 2|3} Issue Scheme®fl 2|5} Schemeof| 2|3}
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e
:
£ Field Configuration
§ Scheme
g
—
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=
Project?ll 2|
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Issue Type

ZZHENM AZE 0| 7E SREXIE

e J|= 0|5 EIRS &F

v' Bug—H|E0| 78l 7| S0IM H2E WA S ol X2
v" Improvement — ®M|Z0| 7=l 7| sof| cst 7HM Aret 2
v" New Feature —H[Z2| MZ2R 7|5 FII Al

v’ Task—2t=o{0f & LU= 0l &[]

v’ Sub-task —5fLt2] 0|10l &5t Sl =

@

Issue Type,

Issue Type
Scheme

Project X

Issue Type,
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Issue Type Scheme

e Ol EIRlel 20| 20 6iL}2] Issue Type Scheme -4
e IZMHEQLHIOI

Issue Types + Add Issue Type = (®
[
I Name I Type Related Schemes Operations
I I
1 () Bug | Standard - DefaultIssue Type Scheme Edit - Delete - Translate
1 Aproblemwhich impairs or prevents the functions of 1
| the product. |
|
1 (%) Improvement : Standard .« Default Issue Type Scheme Edit - Delete - Translate
1 An improvement or enhancement to an existing featurel
1 or task. 1
| .
I New Feature 1 Standard .« Default Issue Type Scheme Edit - Delete - Translate
A new feature of the product, which has yetto be I .o ) )
1 1 ¥ JIRA Dashboards ~ Projects ~ Issues ~  Agile Create
| developed.
I 1
" @ Task I standard .« Defaurt Administrati “ _ e - —
" A task that neads to be done. 1 . MW Si ministration Search JIRA admin Back to project: Maintenance Workflow
i : Schem
1 | Projects Issues User management System  Add-ons
I (d sub-task Sub- - Default
1 The sub-task of the issue : Task « MW S
1 I Schemi  |ssue TYPES Issue Type Schemes Add Issue Type Scheme | (2
I—————————I————————— Issue Types
|
1 Issue Type Schemes ® An issue type scheme determines which issue types will be available to a set of projects. It also allows to specify the order
1 Sub-Tasks in which the issue types are presented in the user interface.
: e cmmmmmmmmmmmmmmmmmmmmmmmmmmmm—m——mmmm=eo)
Name Options Projects Operations 1
: Workflows 1
Default Issue e Scheme Global (all unconfigured Edit - Associate - Co
I \Norkflow Schemes : Defaultissue type-?;:eme is the list of global issue (%) Bug (Defaut projectéj ’ ” I
e PPy 5. All newly created issue types will automatically () New Feature 1
SCREENS Ibe added to this scheme. @ Task |
Screens 1 Improvement |
Screen Schemes I (& Sub-task 1
[ ————— |
';5;5 Type Screen MW: Simple Issue Tracking Issue Type @ Task » Maintenance Workflow Edit - Associate - Copy - Delete
chemes
Scheme (Default)
FIELDS [ Sub-task

oL
15 &O.JC
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Field Configuration

e 2 BESS sy BES0| H0iE A=l et SE1 B4, 42 o S X/E
[ oE|g

o M E J1E. Clat, Field Configuration2: S5l 31940f| IEA| 058t

—

Wiew Field Configuration

SHARED BY 1 PROJECT e ———) ° |:|I_:|7o:| Al E% E_T'_I-El_l EEI‘IIEO-" I‘l.g.

The table below shows all fields configured in JIRA and their properties fovIDefauIt Field Configuration. = == == = "

You can use this page to make fields required, hide/show fields and specify their description. You can also change the screens the field appears on by ¢
using the "Screens” link next to each field. I
* View all field configurations I
* Restore Defaults I—---------------
|
Name Screens Operationsl
ects Version/s « Default Screen it - Hide - Require
Affects Version! Default S I Edit - Hig Rq'dl
utocomplete Renderer Creens
Aut plete Rend : S 1
I Renderers 1
1 |
Assignee » Default Screen 1 Edit - Hide - Screens |
« MW: Simple Issue Tracking ] I
Edit'View Issue Screen | :
+ Resolve Issue Screen I 1
« Waorkflow Screen : 1
|
Attachment « Default Screen : Edit - Hide - Screens |
= MW: Simple Issue Tracking Create | |
Issue Screen ] I
« MW: Simple Issue Tracking | :
Edit'View Issue Screen : 1
|
Comment This field can not be placed on : Edit - Renderers 1
[Wiki Style Renderer] screens by users. I 1
|
Component/s « Default Screen : Edit - Hide - Required |
[Autocomplete Renderer] » MW: Simple Issue Tracking 1 Screens |
Edit/View Issue Screen 1 Renderers 1

16 S
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Field Configuration Scheme

e Field Configuration Scheme= 0|4+ E}Fl(Issue Types)z} A& (Configuration)2] ZHA|0f] RS

Field Configuration
Scheme

Field Configuration,

Field Configuration Field Configuration,

Unmapped

Issue Type, Issue Type,

Issue Types

e Field Configuration Scheme Field Configurationz} Issue Type Zt 34Tl
v 58 Issue TypetllM BES| E4 05, EA| 0 F, EAIE 3fHE X|H
v Z2HE|HIoIE (T2 E pla| SFH0i|A ME)
e 2} Field Configuration2 ol2f Q| eSS XA
v’ EEJ} EH52X] (Required)
v HEO| BH0[7|/&ZF7| 05 (Show/Hide)
v EEJ BA|El= 31 (Screen)

17 @osc
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e 0|fo| 3|, HE| S0l AF=E slH=S =
e Screen2 T E(field)Q] FEA| = =M(Layout)2kES XA
e TrC XIAQ T T4 0fF, H0|7| 015 S Field Configurationti|A{ 2]

Screen
Scheme

Screen Screen

Unmapped
Issue Operation

Create

18 @osc
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Screen Scheme

|¢rg| EF2| 2} EZ=H0q|: Create Issue, Edit Issue) 2 3424 o} 94 =
£3 0|4+ ElRloll YEE[X| 223 2| o]+ol| cHst SEol|o Yd F (F2bsh
v 0| EFl T} &l 2 Issue Type Screen Schemeoi|A{ &

o I ZX|EQ}HIRIT2 Issue type Screen SchemeE SaliA

@

Screen
Scheme

Screen Screen
Unmapped
Issue Operation Create

19 @osc
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Screen Scheme

@ Screen Scheme= 0|1F -=2&H04: Create, Edit)of| ¢4

ul
P
$
-}
o
ofm
=o||=-
el
Iy
o
e
[N

View Screen Schemes + Add Screen Scheme | (@ Configure Screen

This page shows the way the fields are

) ) Mote: when the screen is shown to the L
Screen Schemes allow you to choose what screens are shown for each issue operation. Screen Schemes are mapped to

® issue types using Issue Type Screen Schemes, which can be associated with ane or more projects. Field Tab ## | Add Tab
Mote: a screen scheme can only be deleted if it is not used in a Issue Type Screen Scheme.
Summary
Name Issue Type Screen Schemes Operations Issue Type
-
Default Screen Scheme » Default Issue Type Screen Scheme I Configure - Edit - Copy 1 Security Level
Default Screen Scheme I 1
e oo
MW: Simple Issue Tracking Screen « MW: Simple Issue Tracking Issue Type Screen Configure - Edit - Gopy riority
Scheme Scheme 1
[ e et Due Date
1
v Component/s
Configure Screen Scheme — Default Screen Scheme + Associate an Issue Ope:fation with a Screen | @ Affects Version/s
|
1 o FixVersion/s
Please use the table and the form below to select which screen will be displayed for each issue operatian_ The Default entry
is used to indicate which screen should be used for operations that do not have a specific mapping in thjs scheme: Assignee
® To activate this screen scheme, map it to one or more issue types using an Issue Type Screen Schemeland then associate Reporter
the Issue Type Screen Scheme with one or more projects. I -
Note: a screen scheme can only be deleted if it is not a default scheme and is not associated with any pIojects_ Environment
= View all screen schemes I
1 Description
P ———— —
Issue Operation Screen I | Operations I po| L;I‘ L Time Tracking
L----------------------‘ i I il
Derauit e e : =t =" . Attachment
Used for all unmapped ! 1 1=
operations. I 1 2 |abels

0 & 05C
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Issue Type Screen Scheme

@ Issue Type Screen Scheme Screen Schemex} Issue Type Zt2| A& 74
o ZZMEIHIQIT (ZZHE 22| 3HjM ME)

Issue Type
Screen Scheme

Screen Scheme Screen Scheme Screen Scheme

Unmapped

Issue Type Issue Type Issue Type

Configure Issue Type Screen Scheme: JIRA 1= Issue Type Screen Scheme
SHARED BY 1 PROJECT

This scheme can be used by one or more projects_the Screen Scheme specified for each issue type will be applied to the issues in these projects.

(O] The Default entry specifies which| Associate an Issue Type with a Screen Scheme s not been explicitly mapped to a screen scheme.
View all issue type screen schem ssueType | BAmE E|
I---------% Screen Scheme | JIRA W= Screen Scheme El <----------I
| = |
Issue Type | Screen Schéme
I Add | Cancel
Default 1 JRA IR Sn:ieen Scheme
_ Usesannpessetees | Issue Typet Screen Sceme ZE A dommmmem \
: [ERmE=e] P 1 : JRA IS Screen Scheme I
1 1 1 ]
1 G2y : I JIRA LT Screen Scheme 1
| 1 1
I @ T1ask : I  JIRA 1T Screen Scheme :
[~

""""""" o Semmmm s @osc
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e Workflow= 0|# X2lof| AF2&l 7| ol H| =LA Z2MHAE H2 (Issue Type HE XA JHs)

Workflow Schemes

Workflow Schemes allow you to define which workflows apply to given issue types and projects.

v Active

Name

Agile Simplified Workflow
Scheme for Project ODDP
Generated by JIRA Agile
version 6.7.4. This workflow
scheme is managed internally
by JIRA Agile. Do not manually
modify this workflow scheme.

Agile Simplified Workflow
Scheme for Project OIMS
Generated by JIRA Agile
version 6.7.4. This workflow
scheme is managed internally
by JIRA Agile. Do not manually
modify this workflow scheme.

Agile Simplified Workflow
Scheme for Project SDS
Generated by JIRA Agile
version 6.7.4. This workflow
scheme is managed internally
by JIRA Agile. Do not manually
modify this workflow scheme.

CTIT: Simple Issue Tracking
Workflow Scheme

Projects

« OSC Docker Deliverable

Package

« OSC Infra Monitoring System

« Software-Defined Storage

« Consulting Team Issue
Tracking

Issue Type

Unassigned
Types

Unassigned
Types

Unassigned
Types

Unassigned —

Types

(*)Bug —

@) Task —

R Sub-task —

() Epic —

[@) Story —

+ Add Workflow Scheme

Workflow Operations
—  Agile Simplified Edit - Copy
Workflow for
Project ODDP
—  Agile Simplified Edit - Copy

Workflow for
Project OIMS

-—— -
SDS: Agile Issue | Edit - Copy
Tracking 1
Workflow I

- 1 -——
1
1
1
1

Classic Defpult

Workflow |

Classic Defaut o )

Workflow

Classic Default

Workflow

Edit - Copy

Classic Default
Workflow
Classic Default
Workflow
Classic Default
Workflow

e |

IN PROGRESS

RESOLVED

REOPENED

IN REVIEW

CLOSED

S —— |

22
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Workflow Scheme

e OF Etel(Issue Type)t HIS2F ZH HE (0f: Bug Ol3F ®Elof| AREE HFEETF)
e M EQtHloIE (ZE2HE 22| sftHof|A M=)

Workflow Scheme

Issue Type, Issue Type,

Unassigned
Issue Type

Default Workflow Workflow, Workflow,

Sl &3 Iks
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Permission Scheme

\./i

Hsk2 34| Global Permissionz} Project Permission?| & X2 L £+ US
e Project Permission2| 4, sliet T2 M EJ} &3 )= Permission Scheme2| &S 2}z

* JIRA System Administrators.
* JIRA Administrators.
JIRA Users.

______ Global Permission
Browse Users. ) € Permission Schemes
* Create Shared Objects.
» Manage Group Filter Subscriptions.
 Bulk Change.

Permission

Permission

24
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Permission Scheme

@ Global Permissions Jira System X}&|of| CHEE 2 SHJira <=5, El A=A 24 S) 22|

e Jira Administration2| System H|7-0i| =i

JIRA ADMINISTRATION
Projects

Issues

User management
Add-ons

Structure

AN

Jira System Administrators: Jira A|AH] 22|X|2AM B E 22X} 7| S2E ERF

Jira Administrators: Jira2| B[ XIZA A|AH| #2|XI2| etol|M B T1X| 7| S{Export/ Import, SMTP 4 S)2
Helst2ET|SE ER

Jira Users: Jira2| AFEXIZAM 8llE J=0i ZatElofof2t 27210] 7ks

Browse Users: E¢] & S0l|lM ARSAIL 252 MH 718t 26t

AN

AN N N NN
(@)
g
(0]
(0))
Q:;-
g
o
.S_g
k!
m
1o
ful
>
I
mjn
m
"
%'_
T
|
B
12
ok
I
oK
0
AN
olr

Buk Change: 042 0|4+ 8 tHoi| BIFIEH 4 Rl At

25 (D
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Permission Scheme

Project Permission2 Jira2| 2t T2 E HZ 2 5|H, Jira T2 Eof| cljst HsHZ 2 E 2z,
Ol 44, ALK} et 5) 22

Project Pemmissions Permission Scheme?l| A&t j2f7H, Aste| 282 8id A| i
Schemed|| &sli}= 2 E T2HET HSkZ Hg

o] At z2|7} Eee A FJI2 Project SchemeS A4S0 2t2|5HH, Jira
Administration2] Issue H|0i| &AH

® ro) Permission Schemes ®
- -
Permission Schemes allow you to create a set of permissions and apply this set of permissions to any project.

JIRA ADMINISTRATION All permissions within a scheme will apply to all projects that are associated with that scheme.
The table below shows the permission schemes currently configured for this server. For permissions that apply to all projects see Global Permissions.

E Projects l

Name Projects Operations
Issues

Default Permission Scheme « Demonstration Project Permissions - Copy - Edit
User management This is the default Permission Scheme. Any new projects that are created will be assigned this scheme. + Examples

o JIRA LIS
System « Scrum Test
dEdgHAE

Add-ons

702 Permission Scheme Permissions - Copy - Edit - Delete
Stru Cture This iz the default Permission Scheme. Any new projects that are created will be assigned this scheme.

Tt Permission Scheme Permissions - Copy - Edit - Delete

This is the default Permission Scheme. Any new projects that are created will be assigned this scheme.

Add Permission Scheme

\.\
26 < O5
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Permission Scheme

e MAME| Permission Scheme &t 7| 0[Ate] ZE2H| Eo)| HE Jts

Permission Schemes

®

Permission Schemes allow you to create a set of permissions and apply this set of permissions to any project.

All permissions within a scheme will apply to all projects that are associated with that scheme.
The table below shows the permission schemes currently configured for this server. For permissions that apply to all projects see Global Permissions.

Name I Projects

Default Permission Scheme
This is the default Permission Scheme. Any new projects that are created will be
assigned this scheme.

-

-

.

S L L T T T

inbox scheme
This is the default Permission Scheme. Any new projects that are created will be
assigned this scheme.

JIRA Service Desk Permission Scheme for Project DESK
This JIRA Service Desk Permission Scheme was generated for Project DESK

Qperations

Athena Meerkat Tomcat
Managemen

1
|
1
:
Centossupport model | * Permission Scheme0f] M= &
|
]
|
]

Permissions - Copy - Edit

Consulting Team Issue
Tracking E&”E %‘%

InfraCustomerSupport
Lina life insurance deal
NICE RCLIPS Enhancemelis m m e mm =
Openstack presentation
OSC bulid infra

OSC Docker Deliverable
Package

OSC Infra Monitoring
System

OSC INFRA PROJECT
trystack launching project
2o[LHHE

Permissions - Copy - Edit
- Delete

Permissions - Copy - Edit
- Delete

2 & 05C
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Permission Scheme

I 2H EE ME2 Permission Schemeod]| &350 &5 22|
- Project Administration2| Permissionsti|A{ Use a different scheme = t4Z

a O:IIE:L ElAE

4 g # Edit Project | £ Actions ~
Key: YELLOWTEST - Lead:[| TZ'2 = Category: None -~ URL: No URL

Overview  Administration

< .
summary v ﬂ Issue Types Versions
A
Subtask Templates Keep track of different types of issues. such as bugs or tasks. Each For software projects, JIRA allows you to track different versions.
issue type can be configured differently. e.g. 1.0, 2.0. Issues can be assigned to versions.
Issue Types Scheme: This project has no unarchived versions. Add a version
Task YELLOWTEST: Bt Ol5y =4 §Al 8 A
s [® Task
B3] [ SUBTASK (@ components
Workflows DD
Projects can be broken down into components, e.g. "Database"”,
Screens "User Interface”. Issues can then be categorised against
Fields g Workflows different components.
This project does not use any components. Add a component
Versions Issues can follow processes that mirror your team's practices. A proj Y P P
workflow defines the sequence of steps that an issue will follow, e.g. "In
Components Progress”, "Resolved".
Roles
o YELLOWTEST o o4 =X ¢B5E A3 £al
|-P;mESFn5- - ceE T T m e A= JIRA enables you to allocate particular people to specific roles in
—— - & YELLOWTEST: T 0|55 =& gins e & your project. Roles are used when defining other settings. like
Issue Sgcurity notifications and permissions.
S | SN
|
|
: Permission Helper = 4 Actions ~
I———————————————————————————————————————————) Edit permissions

o individual s EZED i

2 @osc
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Permission Scheme

@ Project Administration2| Permissions0|A Edit permissions 2 84

Edit Permissions — Default Permission Scheme
SHARED BY 13 PROJECTS

On this page you can edit the permissions for the "Default Permission Scheme" permission scheme.

« Grant permission
* View all permission schemes

Project Permissions

Administer Projects
Ability to administer a projectin JIRA.

Browse Projects
Ability to browse projects and the issues within them.

View Development Tools
Allows users to view development-related information on the view issue screen, like commits,
reviews and build information.

View Read-Only Workflow
Users with this permission may view a read-only version of a workflow.

Issue Permissions

Assignable User
Users with this permission may be assigned to issues.

Assign Issues
Ability to assign issues to other people.

Close Issues
Ability to close issues. Often useful where your developers resolve issues, and a QA department
closes them.

@

Users [ Groups / Project
Roles

« Project Role (Administrators)
(Delete)

« Project Role (Users) (Delete)

« Project Role (Developers)
(Delete)

« Project Role (Users) (Delete)

Users / Groups / Project
Roles

« Project Role (Developers)
(Delete)

« Project Role (Developers)
(Delete)

« Project Role (Developers)
(Delete)

r
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

29
- Internal Use Only -

Operations

Add

Add

Add

Add

Operations

Add

Add

Add



Permission Scheme

o 20| 2} Asto| chefl CLSIAIMERL, I8, 5g S) Ast 2ol 7ts
Add New Permission

Permission Scheme: Default Permission Scheme

Please select the type of permission you wish to add to this Permission Scheme

I Permissions |Add Comments -
Administer Projects
Assignable User

Assign lssues

Browse Projects

Close Issues

Create Attachments -

(Selectthe permissions that you want to assign).

' Reporter

0 Group \Anyone - |

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
| Single User | |Eﬁ] :
Start typing to get a list of possible matches. |
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

i

' Project Lead

' Current Assignee

) User Custom Field Value | Choose a custom field ¥ |

' Project Role | Choose a project role ¥ |

) Group Custom Field Value | Choose a custom field v |

Add Cancel

30 1505C
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Role VS Group

@ Role2 Projection Pemmissionz} JIRA User/Group AF0| 46t 44
e RoleR 7|58l 7| &2 User/GroupL R = 7}1=6HH, GroupL & 716t 7| s2 RoleRE 7=

rok

Without Roles:

JIRA Project—»Permission Scheme — JIRA user or group

With Roles:

JIRA Project—Permission Scheme — Project Role— JIRA user or group

/“\\
f g
. £/05C
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Project Role Browser

le2 Giobalsl| = SE|H AlBRIet 20| Z8t H 4 U8
leQ] =7 = Jira Administration2| Rolesti|A{ 7}=S51H, 7| &2 Role2 AMM|SIX| 22 AS
A

@

You can use project roles to associate users and/or groups with specific projects. The table below shows all the project roles that are available in JIRA. Use this screen to add,

edit and delete project roles. You can also click View Usage’ to see which projects, permission schemes and notifica

tion schemes are using project roles.

Project Role Name Description Operations

Administrators A project role that represents administrators in a project View Usage - Manage Default Members - Edit - Delete
Developers A project role that represents developers in a project View Usage - Manage Default Members - Edit - Delete
Users A project role that represents users in a project Wiew Usage - Manage Default Members - Edit - Delete

Name |

Description |

Add Project Role

32
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e Role 2| View UsageS £3f sl Role0| 0= T2 M EN|M AR SOIX| &9l JHs

Project Role Browser

You can use project roles to associate users and/or groups with specific projects. The table below shows all the project roles that are available in JIRA. Use this screen to a
edit and delete project roles. You can also click View Usage' to see which projects, permission schemes and notification schemes are using project roles.

Project Role Name Description Operations
o
Administrators A project role that represents administrators in a project L‘u’iew Usage y Manage Default Members - Edit - Delete
———————
Developers A project role that represents developers in a project View:Usage - Manage Default Members - Edit - Delete
]
Project Manager Viewpsage - Manage Default Members - Edit - Delete
1
Users A project role that represents users in a project View:Usage - Manage Default Members - Edit - Delete
1
|
View Usage for Project Role: Administrators 1
1:525‘3;?:?fifc:fZrﬂﬁ?fa"c:?fh";f; permission schemes, issue security schemes and workflows are currently using the Administrators project role. This :
« Return to Project Role Browser :
Project role Administraters is used by 3 permission schemes: |
Permission Scheme Associated Projects Project Role Members Per Project :
Default Permission Scheme Demonstration Project 1 (View) (_ — _I
Examples 1 (View)
JRALS 1 (View)
Scrum Test 1 (View)
dE2ZSHAE 1 (View)
;H"é Permission Scheme None None
9% Permission Scheme None None

. & 05C
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Role 2| Manage Default MembersE
XE

Project Role Browser

Sall sl Roledi| 7| 2X 2= EotE AREAIL O&S

You can use project roles to associate users and/or groups with specific projects. The table below shows all the project roles that are available in JIRA. Use this screen to a
edit and delete project roles. You can also click View Usage' to see which projects, permission schemes and notification schemes are using project roles.

HMEEX gL

Project Role Name Description Operations
Administrators A project role that represents administrators in a project View Usage |Manage Default METT'IDEI’SJ Edit - Delete
______ m————
Developers A project role that represents developers in a project View Usage - Manage Def%ult Members - Edit - Delete
i
Project Manager View Usage - Manage Defa’ult Members - Edit - Delete
|
Users A project role that represents users in a project View Usage - Manage DEf{UHﬁ Members - Edit - Delete
|
|
|
Edit Default Members for Project Role: Administrators !
|
The table below shows the default members (i.e. users, groups) for a project role. :
NOTE: When a new project is created, it will be assigned these ‘default members' for the 'Administrators” project role. :
created. Changing the 'default members' for a project role will not affect role membership for existing projects. |
» Return to Project Role Browser e = ]
Default Users Default Groups « Tt 0|0 BIS0{RI T2 NMEQ| AL
= [
0, M2 A=K = Z=HENA HE

Mone selected. Edit

fira-administrators Edit

34
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e AMA=| Role Permission scheme S0{|A{ AR 7F=3HH, Default Permission scheme?l| 45
Roleg 7|2t = T El| g

Add New Permission

Permission Scheme: Default Permission Scheme

Please select the type of permission you wish to add to this Permission Scheme

Permissions |Add Comments -
Administer Projects
Assignable User

Assign lssues

Browse Projects

Close lssues

Create Attachments -

(Selectthe permissions that you wantto assign).

' Reporter

' Group Anyone gl

' Single User | |Eﬁ‘5
Start typing to get a list of possible matches.

' Project Lead

' Current Assignee

Project Manager
Add | Cancel Users

' User Custom Field Value | Choose a custom field v |
———— e —————————— e —————
: ® Project Role Choose a project role ¥ |
| Choose a project role
| " Group Custom Field Value Administrators
: Developers
|
|
|

r
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

: .
- Internal Use Only - N

N SRS LR



Notification Scheme

o RIZE 0[MIET} SHiliah= F2 ARBAloll SXI18 Hihi= 20| ks

7
Issue Created, Issue Resolved, Issue Closed, Work Logged On Issue &
¢ EXIEUS S AL ABKIE

SR SR, HOKL, T2HE 8|5, HEHE 8|S, T ALBKL, I8, ZAIRKWatcher), HAE
L= HoEl ABAH Y I8

=

o
S E

\./i

[m

AN
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Notification Scheme

e T Q8tASL Permission schemex} ZH0| & 2| Notification schemeS A4Ad 510 22|

Notification Schemes ®@

The table below shows the notification schemes currently configured for this server

Name Projects Operations

Default Notification Scheme « Demonstration Project Notifications
» Examples : Copy :
« JIRA WS -=Tm=
« Scrum Test - Delete

702 Notification Scheme Notifications
- Copy
- Edit
- Delete

Th= Notification Scheme Notifications
. Copy
- Edit
- Delete

@ 2 2 ZHIA E Notification Scheme . d2agEAE Notifications
- Copy
- Edit
- Delete

1 |
I Add Notification Scheme |

e T T T T T

3 6505C
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Notification Scheme

o 7|Exol SX| B ARBA 2] hat S8 W AT £71 K
Default scheme0| Role 7|H10| Op- AF=2X} 2 K& =l
Permission schemex} Z=

Notification Schemes

The table below shows the notification schemes currently configured for this server

FoN Warning: There is no default mail server, so mails will not be sent
MName Projects Operations
—— -
Default Notification Scheme = Maintenance Workflow Motifications I
—-—— -——
Ed
ete
Add Notification Scheme I

Add Notification

'-------------------------
Notification Scheme: Default

| 24 2loi| HREel Algy e

—— -
ollf'catlon Scheme

1 I
1 Please select the type of Notiffeation you wish to add to scheme: 1
1 Event% Issue Created - I
v Issue Updated |:| |
» Add notification : Issue Assigned 1
« View all notification schemes Issue Resolved |
I Issue Closed 1
I |lssue Commented 1
Event Notifications Operations | |'ssue Comment Edited ~ 1
- ———— | (Selectthe notifications that you want to assign) I
Issue Created (System) - Current Assignee (Delete) Add [ ———— I "
« Reporter (Delete) —— | ! Cument Assignee
P - - I
« All Watchers (Delete) I O Repotter i
1 1
Issue Updated (System) « Current Assignee (Delete) Add | © CumentUser I
« Reporter (Delete) 1~ Brioct Lead 1
« All Watchers (Delete) I roject Lea I
I © Component Lead |
Issue Assigned (System) « Current Assignee (Delete) Add |
« Reporter (Delete) i ! Single User :
« All Watchers (Delete) i Start typing to get a list ol
o Choose a group
Issue Resolved (Sysiem) « Current Assignee (Delete) Add l Group hoose a group
* Reporter (Delete) | ' Project Role Choose a project role ¥

All Watchers (Delete)

35
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1. Ols EIgd &2

ol

T ALSE lssue Type SRS Ho| U A
H

Issue Type SchemeX|A{ AFZEl Issue Type MEY 2l = ZHIE Q) HIQ |

A4

> Issue Type F7} Issue Type Scheme

ZHE A

[l

215}= Issue TypeO| ZZHE dleld

Ex K| 42 MZR Issue
Type E9|
Standard or Sub-Task Type

ZEHENM 22E 4

Q)= Issue AEH

Associate Issue Type Scheme

Add Issue Type

Name”  mE 0l

Description

Type @ Standard Issue Type
@ Sub-Task Issue Type

Add | Cancel

Add Issue Type Scheme

Scheme Name”  JIRA S Workflow Scheme

Description
Default Issue Type | W=0|#%
Issue Types for Current Scheme

Remove all
[ WS0ls
i [@ Task

SE (sub-task)

Change the order of the options by dragging and dropping the option into the desired order. Similarly, drag any

B

Available Issue Types
Add all
(*) Bug
i (¥ Epic

Improvement

Issue Type F7}
MZE Issue Type M 9|

Issue Type Scheme 7}

AL J}=5t Issue B & =0|M Schemel E FI| 7=

="

Choose the projects that you wish the scheme JIRA: St 03
will need to be migrated.

Scheme Mame JIRA: THz 0|5 =T RA| R A

Projects | pemonstration Project =

ExamEIes

Scrum Test
Y=EHAE =
Apply for all issues in any selected proj

Associate Cancel

Issue Type Schemen} = 2H E 9} HIQIL
(Z2HE HHME 71S)

40
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=2E 91

Z2HENIM AR2e EE(Custom Field) M| X HE & SM(TA| 0fF, 24 02, EAIE 31H) BE|(Field Configuration)
Issue Typex} Z = B ZM(Field Configuration) THZ!

. . . . Field Configuration
N N
Custom Fields > Field Configurations >
Scheme
M2 Z2E F} = FEA| 05 (Hide/Show) Issue Typez} Field
= T i OHIT
Loyt BAIE 5 ME Configuration Z+ 4!
\
Add Field Configuration Scheme
Name”  JIRA 12 Field Configuration Scheme
Description
y
Dolert s bield e — Add Field Configuration | cancel
- Checkbox 1 Checkboxes
% , ) . -
T e . Name' | JRA D Fieid scheme Field Configuration Scheme 37}
Date Picker
23May/13 T3 A custom fieks that stores dales and uses a date picker to view them Descri p(lon
Tl e e coten 3 e comcrnt aaa | cancer Associate an Issue Type with a Field Configuration
R ]| s iy s Field Configuration 37} | | lssue Type | B0l [
ol T oS
- =— JJ-Al/E?:I %ﬁ Fleld Configuration | JIRA IS Field Scheme E|
Number Field
1334 ; :‘.‘mm fies that stores and vakdates numeric (loating point) | View Fekd Confuraton J_él E E A| EEI il‘?j -‘E E
= 7 x The tabie below shows: al fiekés configured in JIRA and their properties for JIRA % Field Scheme Add Cancel
e e o Tl m o makn ks raquired, ' and specify theirdescrplon. You can aso changs the screens the el appears ol LTS “SEE bt (s
=l + View all feld configurations =2— = T
Custom €t F7
= T I‘ Hame Issue Type Field Configuration
Affects Versionis 1
JAulocomplete Renderer] . & Development Bug Screen derer Default JRA L= Field Scheme
. rare Development Bug Screen Used for all unmapped issue types.
Scrum Bug Screen
Assignee . Simple Issue Tracking Editiview Issue Screen it - Hide - Screens D K01 JIRA 1= Field Scheme
2 JIRA L E Field Scheme
- [ Task JIRA L= Field Scheme
"eot ot 3
Issue Typex} Field Configuration Z+ HHE!

Field Configuration 27|

41
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3. i3EEF 7} A ol7 Eigl=t HE

AIBE2 57+ Y Isste Typer} 24z

Add Existing Workflow

ST i JIRA Education Workflow
Classic default workflow +
Copy of EDUONE: THe Ol &3
N o= 000
Workflow > Workflow Scheme 2728
DEMO: Bh= Ol 8 YFEF
o ZT o0 = = sxpzss |
NES a=z2 =7} Workflow2} Issue Type 2t FOUONE Bl SR e RS f—
N
OHIT rd - Ches Er R
I:l"él ENGINE: The= O]5% £8 AR5
Example Workflow
JIRA Education Workflow L
JIRA: B Ol 8 UFEF
LVNINE: 2= W& LF=5
\4 LVSEVEN: £TEAN HL B Lastmodified Today 10:42 AM by ZHE
Add Workflow Next | Cancel
Add Workflow Scheme
Name" | JIRA Education Workfiow Workflow Schemeo]| Workflow F7}
Please use only ASCIl characters for the workflow name. Name® | JIRA .2 Workflow Scheme
Please use only ASCII characters.
Description . " . .
Description Assign Issue Types to "JIRA Education Workflow"
[ @ Story f
Add | Cancel Add | Gancel
(@) Task
- =
Workflow =7} Workflow Scheme &7} —
_ _ @ B=0lk
Copy Workflow: JIRA: &t 0l + 8 HRES JIRA 115 Workflow Scheme . .
0 @MAFAIE
O mORA=E
Please enter a name and description for the new workflow. Add Workflow = T
[ @OoMeE =
Workflow Name” | JIRA Education Workflow Workflow Issue Types
] Sub-task
Please use only ASCIl characters for the workflow name. JIRA Education Workflow View as: Text - Diagram (7 All Unassigned Issue Types
Please use only ASCII characters. @ Task x B bl
Description _ il
@ BBl x ] e
S x 0| -]
Copy = Cancel e = LIAHEL
Back Finish Cancel
7| & Workflowti| A EA}SHA] A4 Workflow Scheme2} Workflow T4 E!

Workflow2} Issue Type 2t fH=!l

(Workflow Scheme0i|A{)

42
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Screens Workflow 2|
Transitionol| H} 2 F=7}1&t
A4S Scheme 22

Screen Scheme

Issue Type Screen

QHIl (Create, Edit/View

Scheme
3l 1} Issue Operation 2t Issue Typex} Screen
S) Scheme Zt 4=l
I
\

Add Screen Scheme

Name’ | JIRA S Screen Scheme
Add Screen
Description
Name'  JRA RE CIEE 513 Default Screen | JRA RS CIEE 33 E|
Description The screen to show for unmapped issue operations in the new
scheme.
Add = Cancel
Add | Cancel
Copy Screen - — =
Screen Scheme F7} Y C|ZE 3}M X|A™
Use the form below to create a copy of the DEMO: Simple Issue Tracking Create Issue Screen screen.
Name*  yRa @& CIEE 513 . ) .
Associate an Issue Operation with a Screen
Description
Copy Cancel Issue Operation | Create Issue El
- Screen | Edit Issue
—
ME22 23321 FJ| = 7|ZE ATZI0AM 2A ViewIssue wopettion
o i = o =
AZzl0f Ysts BE £ L H|
Add | Cancel
Create Issue JRADE C|EE 31H
Edit Issue JRADS CIEE 31H
View Issue JRADS CIEE 31H

Operation HE Al2& AFZ AA

(CIEE

sl CHE Operation

PHZI0|E)

43
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Add Issue Type Screen Scheme

Name" | JIRA IS Issus Type Screen Scheme
Description

Screen Scheme  JIRA 1S Screen Scheme El

The screen scheme to use for unmapped issue types

Add | Cancel

Issue Type Screen Scheme F7}

Issue Type Screen Scheme

Default JIRA WF Screen Scheme

Used for all unmapped issue types.

@ 380l JIRA 12 Screen Scheme
by JIRA 1E Screen Scheme
&) Task JIRA 1= Screen Scheme

Associate an Issue Type with a Screen Scheme

lssue Type | D0l E|

Screen Scheme JIRA J_J-‘_EF Screen Scheme E|

Add | Cancel
Screen Schemex} Issue Type Z+ W=
(Issue Type2| Operation ¥ 3}84-2 Screen P
Schemeo| M 2| E|o{ AS) .\- 1]
\‘\.,_/j fresmpp



5. ZEHE Ljof|A 47

Workflows > Screens > Fields > Issue Types
Add or Switch Scheme Use a Different Scheme
\\4
Workflows || Felds
JIRA 1= Workflow Scheme ¢= || JIRA 1= Field Configuration Scheme
T [ —— Different issues can have different information fields. A field configuration defines how field
The field configuration scheme defines which fields apply to this project. To change the fiel
Workflow lssue Types This project uses only 1 field configuration.
JIRA Education Workflow (View as text / diagram) I W=0lk ~ JIRA I = Field Conﬂguration DEEAULT
(@ Task
=kl - . .
o= These 3 issue types. .. _..use this field configuration
) ] (I W=0l5% pEFAULT N
Associate Workflow Scheme to Project ame
[@ Task
Step 1 of 3: Select the scheme you wish to associate. = o Affects Version/s
T
MNote: It is recommended to backup JIRA data before proceeding with the workflow association.
Scheme  JRA W% Workflow Scheme - Field Layout Configuration Association
p— This page allows you to associate a field configuration scheme with the project JIRA w =
_ . Scheme  JRA W= Field Configuration Scheme ~
= 2™ Eof| Workflow Scheme &tet
Associate Cancel
= 2™ E0| Field Configuration Scheme gzt
™
44 < OSC
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5. ZEHE Ljof|A 47

Workflows > Screens > Fields > Issue Types
Use a Different Scheme Use a Different Scheme
\ A
E] Screens Select Issue Type Scheme for project JIRA 1S
JIRA Jl% Issue TYPe Screen Scheme Please associate the project JIRA 1K with an issue type scheme. If you know the name of the scheme you need,

Screens allow you fo arrange the fields to be displayed for an issue. Different screens can be used when an issue is created, There are 0 issues in the project. The curent scheme is JIRA % Issue Type Scheme.

Choose an existing issue type scheme
Choose a scheme the same as an existing project
) Create a new scheme and associate with current project

The screen scheme defines which screens apply to this project. To change the screens used, you can select a different screen|

This project uses only 1 screen scheme.

~JIRA 1l = Screen Scheme |perauLT Issue Type Scheme | Default Issue Type Scheme
DEMO: &= Ol =5 FAl RE HE

EDUONE: The O[5 &5 R4 RE &

These 3 issue types... ...use this screen scheme ENGINE: THe (14 27 24 S8 A2
ssue Type Scheme

mE=Tl P
BIESNw Cperation screen TRA: ©% DI% £ RAl 2 2T
@) Task SI: Simple Issue Tracking Issue Type Scheme
= AL Creale Issue BJIrA RS CIEE A Smart INS T2EEE M 0|5 FE A
= ST: Scrum Issue Type Scheme
Edit Issue BFJRA D CIZE T SYST: & Olw =3 RA| FE HY
YELLOWTEST: T Olsw =5 R4l R A=
View Issue BJIrans CIZE T HIFE 0l4HERY 22 b=
Issue Types for Scheme: (@) Task
Type Screen Scheme Association [ R (subtask)
@ mE0lsF

This page allows you to associate a issue type screen scheme with the project JIRA 15

E0j Issue Type Scheme &=k

Scheme  JRA 1S Issue Type Screen Scheme -
Associate Cancel ssue Types
JIRA 1= Issue Type Scheme
i EXJI E 0‘“ Screen Scheme %El' OI‘ Keep track of different types of issues, such as bugs or tasks. Each issue type can be configured differently.
The issue type scheme defines which issue types apply to this project. To change the issue fypes used, you can select a different issue type scheme, or modify the currently selected scheme.
Issue Type Description Workflow Field configuration Screen
@ DF0lH & JIRA Education Workflow JIRA WS, Field Configuration JIRA 1T, Screen Scheme
® Task A task that needs to be done. & JIRA Education Workflow JIRA W= Field Configuration JIRA 1R Screen Scheme
SE [ suB-TASK Ols2] 22 & JIRA Education Workflow JIRA 1= Field Configuration JIRA LIS Screen Scheme

&= Z2HE MA0| ABE DS

a5 1 05C
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